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< MASTER OF COMMERCE (M.com)
:; Term-End Examination
: December, 2018
MCO-001 : ORGANISATION THEORY AND
BEHAVIOUR
Time : 3 hours Maximum Marks : 100

(Weightage : 70%)

Note : (i) Answer any five questions.
(ii) All questions carry equal marks.

1. Do you think that organisation structure
contributes to the efficient functioning of the
organisation ? Discuss with examples and explain
the dimensions of organisation structure. 10+10

2. How are attitudes formed ? Explain the process 6+14
of change in attitude with suitable examples.

3. (a) Distinguish between Maslow’s need
hierarchy and Herzberg’'s two factors

theories of motivation. 10+10
(b) Critically examine McClelland theory of
need.

4. Explain the determinants of Job Satisfaction with
suitable examples. How can you measure Job
Satisfaction in an organisation ? 14+6
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5. (a)

Describe the stages of development of group

in an organisation. 10+10
(b) Discuss the factors which influence the level
of cohesiveness of group.
6. Do you think that changes are pervasive in an 5+15

organisation ? Discuss and explain the process
of change in the organisation.

7. (a)

(b)

Describe the factors influencing
organisational culture. 10+10

How can you develop an ideal
organisational culture in the organisation ?
Discuss with examples.

8.  Write short notes on any two of the following : 10+10

(@)
(b)
(©)
(d)
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Contemporary issues in organisation theory
Designing value based organisation

Job Reengineering

Grape-vine
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qIT: () fEt uig 5 % SW fArEq

() @t ¥ F 37 QAT &1

1 39 A R CETS g w5 g w9 9
T H FeE a1 82 Serw dfed faa=m wifsg
QYT TS B9 & TS| RS FfeT | 10+10

S (attitudes) 1 Frofor 32 A2 2 afrafa
H ufiadT =1 Wi F Iorul ufid e Fif) 6+14

(a) YT (motivation) ¥ ‘HEA & FEATIHA
Qi fagia’ aon ' g5ient & QA FRHI & fagia’
T 3{R 1 Serg HIfT | 10+10
(b) THewcicle % avasHdl % Fagid w1 FHEaTS
e i

Sid dgfe & RSl (determinants) 1 ¥qfaq
IeTEwll Afea oaren wifee | faedt e § ygea wia
Hfte &t 7 39 Y HE ? faa=m s 14+6
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5. (a) ol gon o gy & faem =t fafvs sreeensil
T qUH SIS 10+10

(b) et wqE H Wafe (cohesiveness) # feafa
H JuIfad A G HREA] B AR FHif |

6. 3V UM § T deensli ¥ ufiad= &99n saue 21 5+15
22 fad=a wifoe agr fandt ween ¥ giads it wfswan
&l ot e Fifau |

7. (a) WISTHE G&hHid I guifad F4 It HRH
I AU SHifag | 10+10
(b) Tt Sea § eyl WieATS Whfa w1 fawmw
FO fora 1 wha1 ¥? IS0 Wfea fad@=a
it

8. Trafafaa ¥ 9 fedl & W dfera fewforl fafiae (10+10
(a) WS-Tugia ¥ wHFEIH TR (issues)
(b) Y ARG (value based) S fesiig Ha
() i gAgsifrd
(d) . 3= WHER (Grape-vine)
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