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Note: (i) All the four questions are compulsory.
(it) All the questions carry equal weightage.

1. Answer the following question in about
600 words :

What are learner support services ? Justify the
need for these services in open and distance
education.

OR

What is quality assurance ? How can it be
ensured in open and distance learning systems ?

2. Answer the following question in about
600 words :

Discuss the essential skills of a counsellor.
OR

Explain the role of support services staff in open
universities.
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3.  Answer any four of the following questions in
about 150 words each :

(a)
(b)

(©)

Describe SQ3R technique.

Explain the significance of teaching study
skills.

Why is counselling important in distance
education ?

What are the qualities of a counsellor ?

What are the difficulties faced by distance
learners ?

What is supplemental interaction ?

4. Answer the following question in about
600 words :

What are the tasks of a distance teacher ? How
does he/ she perform them in distance teaching ?
Give suitable examples.
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