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POST GRADUATE DIPLOMA IN HOTEL
OPERATIONS
(PGDHO)

Term-End Examination
December, 2018
MHYI-044 : BASIC COMPUTER APPLICATION

00054

Time : 3 hours Maximum Marks : 100
Note : Attempt any five questions. All questions carry equal

marks.

1.  Describe the generation of Computers. 20

2.  What is storage device ? Explain in detail the 20
input device and output device of a computer.

3. How does Software help in the revenue 20
management of a hotel ?

4. Explain in detail components of Computer 20
System. Explain how internet works ?

5.  Write short notes (any two) : 2x10=20
(a) POS
(b) LAN
() WAN

6. How does the use of Computers facilitate the 20
following departments :
(a) Front Desk
(b) Housekeeping
(¢) Restaurant
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