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POST GRADUATE DIPLOMA IN HOTEL 
7t. 	 OPERATIONS 

(PGDHO) 
Term-End Examination 

December, 2018 
MHYI-043 : FOOD AND BEVERAGE SERVICE 

OPERATIONS 

Time : 3 hours 	 Maximum Marks : 100 

Note : 	Attempt any five questions. 

1. What do you understand by inventory control in 20 
F & B Service department ? What are physical 
and perpetual inventory methods ? 

	

2. 	Write short notes on (any two) : 	 2x10=20 
(a) LIFO 
(b) FIFO 
(c) KOT 

(d) English Service 

	

3. 	Explain the use of : 	 2x10=20 
(a) Flambe Trolley 
(b) Dessert Trolley 

4. Plan a 11 course French Classical Menu for a 20 
group of four. 
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5. 	Write brief sequence for the following 
(any two) : 	 2x10=20 
(a) Service of tea 

(b) Taking orders from Guest table 

(c) Setting of table for dinner 

(d) Service of whiskey 

	

6. 	Explain the procedure for the following 
(any two) : 	 2x10=20 
(a) Cleaning of Glass ware 

(b) Cleaning of Crockery 

(c) Polishing of Silver wares 

(d) Receiving of elderly guest in a restaurant 

7. What are cocktails ? 	Give recipes of any 05 
cocktails. 

20 

8. Explain different types of Banquet set up for a 
formal function. 

20 

9. Explain the hierarchy of a Banquet department. 20 
Also explain the role of Banquet Manager. 

10. Write the attributes of a good waiter. 20 
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