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POST GRADUATE DIPLOMA IN HOTEL

OPERATIONS
(PGDHO)
Term-End Examination
December, 2018
MHYI1-042 : HOUSEKEEPING OPERATIONS
Tirﬁe : 3 hours Maximum Marks : 100
Note : Attempt any five questions.

1.  Draw the organization chart of the housekeeping 20
department of a hotel. What are the types of
rooms in the hotel ?

2. - What are the manual equipments used for 20
cleaning in the hotels ? Explain about them.

3. What do you understand by lost and found ? 20
Describe the lost and found handling procedure .

4.  What are the different types of linen used in the 20
housekeeping ? Describe their sizes and usage.

5.  What is the difference between off premises and 20
on premises laundry ? Enlist their advantages
and disadvantages.

6.  Discuss the attributes and the role of an Executive 20

housekeeper in a hotel.
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7.  What are the different safety procedures adopted 20
in Five Star hotels ? Give examples.

8.  Write short notes of the following : 4x5=20
(a) Vacant Room
(b) Out of order room
() Guest Room Amenities
(d) Guest loan articles

9. Write notes on the following : 2x10=20

(@) First Aid
(b)  Security in Hotels
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7. O faam decl § oo S A fafe wRan swm 20
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8. frafafed w wfw fewformr fafew - 4x5=20
(@) @il ®HU (Vacant Room) 7
(b) WUI FHHA (Out of order Room)

() fafy F&a1 g@-FFINT (Guest Room
Amenities)

(d) fafa IR WME (Guest loan articles)

9. frafafas w fewfomi fefau . 2x10=20
(a) wfher fafea (v 1R)
(b) Treal B gRam
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