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POST GRADUATE DIPLOMA IN HOTEL 
OPERATIONS 

(PGDHO) 

Term-End Examination 
December, 2018 

MHYI-042 : HOUSEKEEPING OPERATIONS 

Time : 3 hours 
	

Maximum Marks : 100 

Note : 	Attempt any five questions. 

1. Draw the organization chart of the housekeeping 20 
department of a hotel. What are the types of 
rooms in the hotel ? 

2. What are the manual equipments used for 20 
cleaning in the hotels ? Explain about them. 

3. What do you understand by lost and found ? 20 
Describe the lost and found handling procedure . 

4. What are the different types of linen used in the 20 
housekeeping ? Describe their sizes and usage. 

5. What is the difference between off premises and 20 
on premises laundry ? Enlist their advantages 
and disadvantages. 

6. Discuss the attributes and the role of an Executive 20 
housekeeper in a hotel. 
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7. 	What are the different safety procedures adopted 20 
in Five Star hotels ? Give examples. 

	

8. 	Write short notes of the following : 
(a) Vacant Room 
(b) Out of order room 
(c) Guest Room Amenities 
(d) Guest loan articles 

	

9. 	Write notes on the following : 
(a) First Aid 
(b) Security in Hotels 

4x5=20 

2x10=20 
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Amenities) 
(d) af-dfn 31TR -11 1-11.1 (Guest loan articles) 
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