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o~ POST GRADUATE DIPLOMA IN HOTEL

i
= OPERATIONS
5 (PGDHO)
© Term-End Examination
December, 2018
MHYI-041 : FRONT OFFICE OPERATIONS
(THEORY)
Time : 3 houfs Maximum Marks : 100
Note : Attempt any five questions.
1. Explain the importance of Guest Relation 20
Executive.
2. Write the duties and responsibilities of Bell Boy. 20
3. Explain the importance of Front Office 20
department in a Hotel.
4. How hotels are classified on the basis of levels of 20
services ?
5.  Write about the followings (any five) : 5x4=20
(a) Modified American Plan
(b) Twin Rooms and Duplex
(c) Draw format of guest arrival card
(d) C-form and its importance
(e) Handling of Left Baggage
(f)  Back office functions
(g) Duties of Night Auditor
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6. What Emergency Procedures are followed by 20
Hotel ?

7. What do you understand by grooming and 20
: discuss its importance in Front Office ?
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