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TOURISM STUDIES 
(BTS, BIM (Ex Diploma)) 
Term-End Examination 

December, 2018 
CEAE3.44 

TS-07 : HUMAN RESOURCE DEVELOPMENT 

TiMe : 3 hours 	 Maximum Marks : 100 

Note : Attempt any five questions in about 600 words 
each. All questions carry equal marks. 

1. What are the objectives of human resource 
planning ? Explain the need of human resource 
planning in the hospitality industry. 	 20 

2. What is manpower forecasting ? Discuss the 
major types of manpower forecasts. Explain with 
the help of suitable examples. 	 20 

3. Discuss the role of computer applications in 
human resource management. 	 20 

4. What is Human Resource Accounting ? Discuss 
the phases in the design and implementation of 
a human resource accounting system. 	 20 
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5. What do you understand by Job Evaluation ? 

Discuss the advantages of job evaluation. 	20 

6. Define Job Analysis. Discuss the uses of a job 

description. 	 20 

7. What is Personnel Management ? Discuss tke 

characteristics and objectives of personnel 

management. 20 

8. Write short notes on any two of the 

following : 	 2x10=20 

(a) Job Enrichment 

(b) Induction Process 

(c) Career Planning 

9. What is Counselling ? Explain any three 

counselling functions with relevant examples. 	20 

10. What is Grievance ? Explain the steps in 

grievance handling. 	 20 
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