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a. 4 

TS-03 : MANAGEMENT IN TOURISM 

Time : 3 hours 	 Maximum Marks : 100 

Note : Attempt any five questions in about 600 words 
each. All questions carry equal marks. 

1. Who is an Entrepreneur ? Elaborate the 
qualities required to became a successful 
entrepreneur in tourism. 	 20 

2. Discuss the various management issues which 
should be considered while managing tourism 
services. 	 20 

3. Define Planning. Discuss the various steps 
involved in formulating a plan. 	 20 

4. What do you understand by Delegation of 
Authority ? Discuss the various types of 
authority which exist in an organisation. 	20 
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5. Write short notes on any two of the 

following : 	 2x10=20 

(a) Marketing Research 

(b) Communication 

(c) Human Resource Planning 

6. What do you understand by Information 

Technology ? Discuss the role of information 

technology in tourism. 20 

7. What do you mean by Cost-Volume-Profit 

analysis ? Distinguish between fixed cost and 

variable cost. 20 

8. Discuss the challenges for PR professionals to 

promote tourism in India. 	 20 

9. Discuss the importance of scheduling in airlines 

operations. 	 20 

10. Write short notes on any two of the 

following : 	 2x10=20 

(a) Travel Vouchers 

(b) Travel Agency Marketing 

(c) Significance of Guest Services 
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