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BHY-005 : HOUSEKEEPING OPERATIONS 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) Attempt any five questions. 

(ii) All questions carry equal marks. 

1. 	Fill in the blanks : 	 2x10=20 
(a) How many beds are there in the quad room 

(Four Beds, One Bed, Three Beds, Five Beds) 

(b) 	 Brush is used for dusting or 
cleaning of A.C, computer. 
(Toilet, feather, father) 

(c) 	Brush is used for cleaning W.C. 
(Feather, toilet, Cobweb) 

(d) chemical is used for Carpet 
Spot Cleaning. 
(TR-103, R-4, R-5, TR-101) 

(e) 	Broom is used for cleaning the 
garden. 
(Yard, hard, soft) 

(f) Vacuum cleaner is known as 	 
equipment. (electrical, mechanical, manual) 

(g) Room is prepared/made or cleaned by 
	 . (room attendant, floor 
supervisor, uniform room attendant) 
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(h) The place where all hotel linens are washed 
is known as 	 
(corridor, laundary, staircase) 

(i) The shape of a toilet brush is like 

(square, rectangular, hockey) 
(j) Highway hotel is known as 	 

(Motel, Hotel, Resort) 

2. Explain with the help of a chart HIERARCHY of 20 
Housekeeping Department. 

3. Draw the LAYOUT of housekeeping department. 20 

4. 	What is Lost and Found ? Explain its handling. 	20 

5. What are the types of ROOMS in a hotel ? Explain 20 
about them. 

6. Discuss the CHEMICALS AGENTS used by the 20 
housekeeping department for cleaning of various 
areas. 

7. What is the FRONT of the house area and BACK 20 
of the house area in a hotel ? 

8. List the different types of EQUIPMENTS used for 20 
cleaning in the hotel ? Explain any two. 

9. 	List the Duties and Responsibilities of the following 
staff. (any two) : 	 2x10=20 
(a) Floor Supervisor 
(b) Desk Supervisor 
(c) Executive Housekeeper 
(d) House man 

10. Describe the Room Cleaning Procedure. 	20 
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