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BHY-002 : FUNCTIONAL COMMUNICATTVE
'SKILLS & PERSONNEL GROOMING

Time : 3 hours Maximum Marks : 100
Note : Answer any five questions. All questions carry equal
marks.

1.  Whatare different ways of influshing Enthusiasm 20
in trainees ?

2. Describe the code of conduct at your workplace. 20
Why is it important to adhere by it ?

3.  Whatis Pleasing Behaviour ? How can youlearn 20
it ?

4. Whatis the impact of positive and negativewords 3¢
in F & B service department ? Give examples.

5.  What do you understand by Dressing Sense and 20
Uniform Code ? Why is it important in
Hospitality Sector ?

6. What is Front Office ? Write one conversation 20
for welcoming a guest at the reception.
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7. What is Communication ? Explain tools for
effective communication.

8. What do you understand by personal Hygiene
and Sanitation ?

9.  What is the importance of good health ? List the
factors helpful in maintaining good health.

10. What is communication strategy ? Why it is
needed for guidance and route assistance.
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