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MASTER’S DEGREE IN SOCIAL WORK
(COUNSELLING) MSW(C)

Term-End Examination
December, 2018

MSW-014 : RELEVANCE OF SOCIAL CASE WORK

Time : 3 hours

IN COUNSELLING

Maximum Marks : 100

Note : (i) Answer all the five questions.

(i) All questions carry equal marks.

(ii1) Answer to questions 1 and 2 should not exceed

600 words each.

Discuss the role of social case worker in Health
care settings. Explain the types of professional
services delivered by social workers in the health
care settings.
OR

[Mustrate the different models of interview process.
Explain any one model with examples from your
field experience.

“Case work is practised in a variety of agencies
or human service organisations”. Discuss.

OR
Discuss in detail ‘the Person” component of social
case work.

Answer any two of the following questions in

about 300 words each :

(a) How cancounselling be a helping technique
during case work ?

(b) Explain any one phase of social case work
process.
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(<)
(d)

What common mistakes case workers
commit in the interview process ?

Stress and burn out be considered as a
common work place challenge. Justify.

Answer any four of the following questions in

about 200 words each :

(@)

Write down the three essential operations
of problem-solving process.

In case work, skills and techniques are inter-
related to and compliments one another.
Explain.

Give the important guidelines for effective
case recording.

List out the goals of social case work.
What is meant by process-recording ?
Explain process recording as a teaching-
learning tool.

What do you understand by community
correctional case work ?

5.  Write short notes on any five of the following
questions in about 100 words each :

(a)
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Principle of Purposeful Expression of
feelings

Recording

Therapeutic Interviews

Employee Assistance Program
Similarities between casework and
counselling

Social Diagnosis

Interpretations

Family Therapy
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