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MPA-012 : ADMINISTRATIVE THEORY 

Time : 3 hours 	 Maximum Marks : 100 

Note : Answer five questions out of the following in about 500 
words each, selecting at least two questions from each 
section. All questions carry equal marks. 

SECTION - I 

1. Define Public Administration and distinguish it 20 
from Private Administration. 

2. Compare and contrast the features of a Formal 20 
and Informal organisation. 

3. Discuss the meaning and importance of Public 20 
Administration Theory. 

4. Discuss the important principles of Public 20 
Administration. 

5. Write short notes in about 250 words on each of 
the following : 
(a) Significance of Hawthorne Studies. 	10 
(b) Decision-Making in the administrative 10 

process. 
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SECTION - II 

6. Explain Abraham Maslow's Hierarchy of Needs 20 
theory. 

7. Discuss Systems Approach with special reference 20 
to Chester Barnard's views. 

8. Define Learning Organisation. In what way is it 20 
different from a Traditional Organisation. 

9. Define New Organisational Culture and suggest 20 
ways for creating it. 

10. Write short notes in about 250 words on each of 
the following : 

(a) Critical Theory in Public Administration. 	10 

(b) New Public Management. 	 10 
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