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BLIE-228 : INFORMATION PRODUCTS AND
SERVICES
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Note : (i)  The question paper is in two parts. Attempt

all parts as per instructions given therein.

(i)  Illustrate your answers with suitable examples
and diagrams, wherever necessary.

(iti) Write the relevant question number before
writing the answer.

PART - I
Answer any four questions in about 500 words
each : 4x10=40

1.1 What is meant by title announcement service ? 10
Explain how will you provide such a service in a

library.

1.2 Distinguish referral service from reference service. 10
Describe the online tools used in providing referral
service.

1.3 Enumerate the different categories of information 10
consolidation products. Discuss the types,

functions and uses of reviews.

1.4 Describe the translation activities in the area of 10
humanities and social sciences in India.
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1.5

1.6
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2.2

2.3

2.4

25

2.6

2.7

2.8

Distinguish between information center and 10
information analysis center. Discuss the types of
services offered by information analysis centers
in India.
What is content management system ? Explain 10
the collaborative content development system
with examples.

PART - II
Answer any six questions in about 250 words
each : 6x5=30
Author approach is an effective approach for 5
compilation of a bibliography - Explain.
What is an abstract ? Describe its types. 5
Explain the concept of packaging and 5
repackaging of information.
Describe inter-library loan service of Online 5
Computer Library Center (OCLC).
Discuss the status of machine translation research 5
in India.
What are the points to be considered towards best 5
practices for the development of collaborative
content ?
Explain the steps involved in the analysis and 5
synthesis of information.
Discuss some common graphic file formats. 5
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