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Note : (1)  The question paper is in two parts. Attempt all

parts as per instructions given therein.

 (i1)  lustrate your answers with suitable examples and

diagrams, wherever necessary.

(i)  Write the relevant question number before writing

the answer.

PART - I

Answer any four questions in about 500 words

each : 4x10=40

1.1  Describe briefly secondary sources of information
with suitable examples.

1.2 Differentiate between human source and human
resource. Explain how information gatherers act
as sources of information.

1.3 Describe the role of NGOs as primary sources of
information.

1.4 What do you understand by Web-based/Internet
-based library services ? Describe them in detail.
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2.8

State the objectives of library user education 10
programme. Describe how IT helps in providing
user education ?

Explain the need for literature search. Describe 10
the steps of manual literature search.

PART - II

Answer any six questions in about 250 words
each : 6x5=30

Differentiate between short range and long range 5
reference service.

What do you mean by aggregators ? Describe 5
them with examples.

Describe tertiary sources of information with 5
suitable examples ?

What do you mean by trade literature ? Describe 5
its utility.

Describe how extension workers act as sources of 5
information.

Describe briefly any one component of mass 5
media.

Explain how will you plan a user study ? 5

Describe the factors that affect external 5
environment of an organisation in the process of
marketing.
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