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CERTIFICATE PROGRAMME IN 
CONSUMER PROTECTION 

Term-End Examination 

C3 1 -4 ei 1 	December, 2018 

CPI (REVISED) : CONSUMER PROTECTION - ISSUES 

Time : 3 hours 	 Maximum Marks : 100 

(Weightage : 70%) 

Note : Attempt any two questions from Section I. Each 
question carries 20 marks. 

Attempt any four questions from Section II. Each 
question carries10 marks. 

Attempt any four questions from Section III. Each 
question carries 5 marks. 

SECTION I 

Answer any two of the following questions in about 

600 words each. Each question carries 20 marks. 2x20=40 

1. Discuss in detail various laws, other than the 
Consumer Protection Act, 1986, that impact the 
rights of consumers of goods and services. 

2. Discuss the limitations of the Grievance 
Redressal Mechanisms under the Consumer 
Protection Act, 1986. 
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3. Discuss the important provisions of the Drugs 

and Cosmetics Act, 1940. 

4. Discuss the 'Banking Services' covered under the 

Consumer Protection Act, 1986, preferably with 

the help of case laws. 
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SECTION H 

Answer any four of the following questions in about 

300 words each. Each question carries 10 marks. 4x10=40 

5. Write a note on 'Expansion of UN Guidelines, 
1999'. 

6. Explain Consumer Rights provided under the 
Consumer Protection Act, 1986. 

7. Explain how the consumers 'Right to 
Satisfaction of Basic Needs' is ensured under the 
provisions of the Constitution of India. 

8. Discuss the procedure for filing appeals under 
the Consumer Protection Act, 1986. 

9. Discuss the Redressal Mechanisms provided 
under the Consumer Protection Act, 1986. 

10. Who is not a 'Consumer' under the Consumer 
Protection Act, 1986 ? Explain with the help of 
decided case laws. 

11. Discuss the offences and penalties provided 
under the Prevention of Food Adulteration Act, 
1954. 

12. Write a note on Hazard Analysis and Critical 
Control Points (HACCP) system. 
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SECTION III 

Write short notes on any four of the following in about 

150 words each. Each note carries 5 marks. 	4x5=20 

13. Consumer Protection and the Regulation of 

Drugs 

14. Responsibility of Railways as a carrier of 

luggage 

15. Poonam Verma vs Dr. Ashwin Patel, 1996(3) 

(CPR) 205 (Medical Services Under CPA, 1986) 

16. Prescribed qualifications and disqualifications 

for members of Consumer Forum under the 

Consumer Protection Act (CPA), 1986 

17. AGMARK Standards 

18. Object and Purpose of Consumer Education 
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