
I CPI-103 No. of Printed Pages : 8 

CERTIFICATE IN CONSUMER PROTECTION 
(REVISED)(CCP) 

Term-End Examination 

DC.173 1 
	December, 2018 

CPI-103 : CONSUMER PROTECTION ISSUES 

Time : 3 hours 	 Maximum Marks : 100 

Note : 

(i) All parts are compulsory. 

(ii) Part A : All questions are compulsory. Each 
question carries two marks. 

(iii) Part B : Answer any five questions. Each question 
carries ten marks. 

(iv) Part C : Answer any two questions. Each question 
carries fifteen marks. 

PART A 

Explain in brief the following : 

1. Right to Basic Needs 

2. Secured Loan 

3. Atal Pension Yojana 
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4. Misbranded 

5. Spurious Goods 

6. Dress Code 

7. Federal Trade Commission (FTC) Mandate 

8. Distance Selling 

9. After Sales Service 

10. Medical Board 
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PART B 

Answer any five questions. Each question carries 
ten marks. 	 5x10=50 

11. Discuss the UN Guidelines for Consumer 
Protection, 1985 and 2015. 

12. Explain the salient features of Consumer 
Protection Law in India. 

13. Discuss in brief the Redressal Mechanisms 
provided under the Consumer Protection 
Act, 1986. 

14. Discuss the various types and nature of defective 
weights and measurements used in India. What 
steps should be taken by the consumer to avoid 
such malpractices ? 

15. Discuss the Consumer Redressal Mechanisms 
available with various Hierarchy (Tiers) under 
different services sectors. 

16. Discuss the salient features of the Food Safety 
Standards Act, 2006. 

17. Explain the objectives and salient features of the 
Bureau of Indian Standards Act, 2016. 

18. Discuss the objectives and salient features of the 
Legal Metrology Act, 2009. 

CPI-103 	 3 	 P.T.O. 



PART C 

Answer any two questions. Each question carries 

fifteen marks. 	 2x15=30 

19. Examine in detail the Constitutional Provisions 

available for Consumer Protection. 

20. Discuss in general the format of and procedure 

for filing complaint under Consumer Protection 

Act, 1986. 

21. Discuss the powers and functions of the Food 

Safety and Standards Authority of India 

(FSSAI). 

22. Examine in detail the type, nature and kind of 

Medical negligence with the help of decided case 

laws. 
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