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CERTIFICATE IN CONSUMER PROTECTION 
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Term-End Examination 

December, 2018 

CPI-101 : CONSUMER AND CONSUMER 
PROTECTION LEGISLATIONS 

Time : 3 hours 	 Maximum Marks : 100 

Note : 

(i) All parts are compulsory. 

(ii) Part A : All questions are compulsory. Each 
question carries two marks. 

(iii) Part B : Answer any five questions. Each question 
carries ten marks. 

(iv) Part C : Answer any two questions. Each question 
carries fifteen marks. 

PART A 

Explain in brief the following : 

1. Carnivores Consumer 

2. Full Nest III 

3. Cut Throat Competition 
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4. Jago Grahak Jago 

5. Product Liability 

6. Mediation 

7. Inordinate Delays 

8. Consumer Dispute 

9. Ethical Consumer 

10. Consumer Profile 
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PART B 

Answer any five questions. Each question carries 

ten marks. 	 5x10=50 

11. Highlight the problems faced by consumers 
before and after purchase of goods or hiring of 
services. 

12. Define consumer with the help of decided case 
laws. 

13. Discuss the nature of misleading advertisements 
against drugs with the help of case laws. 

14. Explain in brief the scope and importance of six 
Consumer Rights. 

15. Discuss the provisions for Consumer Protection 
prevalent in Ancient Times. 

16. Explain the growth and development of 
Consumer Movement in the United States of 
America (U.S.A.). 

17. Discuss the various dimensions of social 
environment of consumer. 

18. Where should one file a consumer complaint ? 
Elaborate. 
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PART C 

Answer any two questions. Each question carries 

fifteen marks. 	 2x15=30 

19. Discuss in detail the historical perspective of 

Consumer Movement in Modern India. 

20. Discuss the theories on consumer behaviour. 

21. Discuss the important provisions of Corporate 

Social Responsibility (CSR) provided under 

Section 135 of the Companies Act, 2013. 

22. Discuss the important Consumer Protection 

Legislations enacted in the pre-independence era 

in India. 
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