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oo 	TOURISM STUDIES 
BTS, BHM (Ex Diploma) 

Term-End Examination 
December, 2017 

TS-007: HUMAN RESOURCE DEVELOPMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) Attempt any five questions in about 600 words. 

(ii) All questions carry equal marks. 

1. Discuss the importance of Human Resource 20 
Planning in hospitality industry. Elaborate your 
answer with suitable examples. 

2. Define the term "Demand", "Need", 5x4=20 
"Requirements", "Projections" and "Forecasts". 

3. What are the steps involved in the process of 20 
Human Resource Audit ? 

4. Write a detailed note on the major non-analytical 20 
techniques applied for job evaluation in an 
organization. Substantiate your answer with 
suitable examples. 

5. Write short notes on the followings : 
	

10x2=20 
(a) Job Description 
(b) Information collection methods 
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6. Write a detailed note on methods determining 20 
training needs and various types of training 
methods. 

7. What do you understand by Career Planning ? 20 
Differentiate between career, manpower and 
succession planning. 

8. Describing different types of counseling, suggest 20 
which one would be most suitable for tourism and 
hospitality trade. Give suitable examples. 

9. Critically analyse the role of women in Tourism 20 
and Hospitality business with suitable examples. 

10. Write short notes on the following : 	10x2=20 
(a) Vehicles for rewards 
(b) Need for continued retraining on transfer 

and promotions 

TS-007 	 2 



'6.7r.-0071  

14 em 3TEZTER 

*ATT., /41.7W.W1. (7 	Lvi)4.11 ) 

mfas trilan 

t ustt, 2017 

t.Vr.- 007: lITTat 141:1TIT4 

777-4.  : 3 	 air 	T 34-  : 100 

: (i)f*--4 gra 304 * a-ff Orcilk,  i sfre4 3/77 TT( 

NTOPT 600 WWY 7:7 Obik I 

(ii) 779# so.tr * 3 gam t 

1. aitalat 3E1 1 f "griq *P.M fiztrTi 4-mccf wai 20 

*ThA7 1  d4 Ttrl '370711* Trrez aTtrk zuT 	rrurrr 
"ON7 

2. TITTT I  (Demand), 331qqqct)WI s  (Need), 'Wa' 

(Requirements), '31071' (Projection) afR `Tr4f7T9' 

(Forecasts) kiel 	 I 	 5x4=20 

3. 1797 11.1:1T49 ctsil.--TRIVT 	mistqi 	k HRK-f 'NNW 20 
stir 4-14 ? 

TS-007 	 3 	 P.T.O. 



4. 	k.i+ 	'14 	 c•R cii4C4'7'14 am 	9  20 

t—  elk clullclich cichl 	?ATP tlifuft f41171 

3-TrA 37T * tfki 4 -394ff dcMtul cl 	I 

5. 	tqcf Tifkm iduirulgifafig : 	10x2=20 

(a) cht4 N 131 

(b) 	 4.ncii Nrozi* 

6. 	A kR-Tui 3TRFTWaTali fffvffta .  cnt 	iT5F -Mil* 20 

affT ArkrfkluffeWil**NN Acht 	if Tr{ 7w -1-417 feccrift 

f-ofuri 

7. 	VTER 	 3111T qaTT fl+-11 	f? ttzr{, Aiklicto 20 

ath drItiRTWR fit41.44 ataT Tcrtz w11771 

8. 117Pit * -NicqW Acnit . Wf 	ciA17 7-7TIT4 	,TR 20 

airrffai 

tic! 4Th-r t? dqvri 

9 . 	44em 3th 31f-dv4  C44"1144 IrrgM34 	cf17-*1 
	

20 

3cITOU 370:111* Tun raktful W-4R 

10. Pi+-ifilfigo Tr{ TATITT remiziNif-ofgrq : 	10x2=20 

(a) milicirtict)* 	TITtN 

(b) "MitaTur 31 It (1 C)'Irri til it +III 7: 'Amur .er 
311-4FTWffT 

TS-007 	 4 


	Page 1
	Page 2
	Page 3
	Page 4

