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TS-007 : HUMAN RESOURCE DEVELOPMENT

Time : 3 hours Maximum Marks : 100

Note: (i) Attempt any five questions in about 600 words.

(ii) All questions carry equal marks.

2 — e

Discuss the importance of Human Resource 20
Planning in hospitality industry. Elaborate your
answer with suitable examples.

Define the term “Demand”, “Need”, 5x4=20
“Requirements”, “Projections” and “Forecasts”.

What are the steps involved in the process of 20
Human Resource Audit ?

Write a detailed note on the major non-analytical 20
techniques applied for job evaluation in an
organization. Substantiate your answer with
suitable examples.

Write short notes on the followings : 10x2=20
(a) Job Description
(b) Information collection methods
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6.  Write a detailed note on methods determining
training needs and various types of training
methods.

7.  What do you understand by Career Planning ?
Differentiate between career, manpower and
succession planning.

8.  Describing different types of counseling, suggest
which one would be most suitable for tourism and
hospitality trade. Give suitable examples.

9.  (ritically analyse the role of women in Tourism
and Hospitality business with suitable examples.

20

20

20

20

10. Write short notes on the following : 10x2=20

(@) Vehicles for rewards
(b) Need for continued retraining on transfer
and promotions
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1. enfaes sgm & Aa done oA S rea B a=t 20
HITC | ITGF TN & 1Y YT IW Ft ATSAT
| | .

2. ‘"M’ (Demand), ‘' AAIHAT’ (Need), ‘TR’
(Requirements), ‘F&99’ (Projection) 3R ‘ qaigam’
(Forecasts) Wi sl IRt wifea | 5x4=20

3. HHET S9YA A@-yden s gfEa ¥ wmite fafis 20
=0T HH-Q € ?
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10.

e § wE-qedied & fag arp & 9= et 7@ 20
- faveaonee Tt R T foega fewoft fafan )
3T I F vl B Iug e ff s

Frafafaa w dfaa fexforat fafay 10x2=20
(a) wE faerm
(b) oM Ther faferal

wRaro sTavaERdiel @ fAuifia w@ &1 fafis fafiai 20
3R whtneror fafal & fafay yeri w w& faega feoait
fafaw

FiEr fraem @ g w1 TmEa € 72 HE, swufd 20
3k Saufuer fHaeA ¥ 3 o= wifsu |

et % fafim weRRi 1 quiT Fd §U I8 g ife. 20
& T4 @ vded @ Afaem =R & fau sF-@
FaTgea € ? SUgE SR S |

a3k snfaw =gaum # wfeensti &1 yfFsm &1 20
I IR0 o |y fageram Hf |

frefefas w dfa oot fafa 10x2=20

(a) iRafEw & fag wu=

(b) TR 3R TEEfadl W wad I wfveo o
CICARE T
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