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TS-003 : MANAGEMENT IN TOURISM 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) Answer any five questions in about 600 words each. 

(ii) All questions carry equal marks. 

1. Explain the various considerations and the 20 
process for starting an entrepreneurial enterprise. 

2. Why is planning important for any tourism 20 
organization ? Enumerate the steps in the 
planning process. 

3. What are the responsibilities of a supervisor in an 20 
organization ? Describe qualities and skills 
required for effective supervision. 

4. Elaborate major areas of feasibility studies for 20 
project proposals. 

5. What is a Balance Sheet ? Discuss the main items 20 
listed on a balance sheet. 
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6. Identify issues which needs managerial attention 20 
in hotels operation. Explain the management 
functions involved. 

7. 	"The need for Public Relations (PR) in a service- 20 
based industry like tourism is greater ". Justify 
the statement giving appropriate examples. 

8. What are the various committees formed for 20 
managing a large convention ? Explain the work 
and functioning of any three such committees. 

9. Write notes on the following in about 300 words 
each : 	 10x2=20 

(a) Life Positions 

(b) Transactional Analysis 

10. Write short notes on the following in about 
150 words each : 	 5x4=20 
(a) Types of Groups 

(b) Types of Companies 

(c) Types of Costs 

(d) Budgetory Control 
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