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MASTER'S DEGREE IN SOCIAL WORK (MSW) 

Term-End Examination 
'14 December, 2017 

MSW-007 : CASE WORK AND COUNSELLING : 
O 	WORKING WITH INDIVIDUALS 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) Answer all the five questions. 

(ii) All questions carry equal marks. 

(iii) Answer to questions 1 and 2 should not exceed 

600 words each. 

1. Define counselling. Explain the relevance of 20 
counselling in the profession of social work 

OR 
Discuss some of the supportive and behavioural 20 
techniques with its relevance to counselling. 

2. Explain the purpose and functions of case 20 
recording and documentation. 

OR 
Discuss the guiding principles of casework client 20 
relationship. 

3. Answer any two of the following questions in 
about 300 words each : 
(a) Explain the term interviewing. Describe 10 

special features of social case work 
interviews. 

(b) List the strengths and weaknesses of an 10 
interview. How can rase worker overcome 
these weaknesses ? 
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(c) How does a social worker facilitate the client 10 
in expressing his / her feeling ? 

(d) Discuss the different phases of social case 10 
work process. 

4. Answer any four of the following questions in 
about 150 words each : 

(a) Explain counselling process. 	 5 

(b) Discuss counter - transference. 	 5 

(c) Briefly explain any two psychoanalytic 	5 
techniques. 

(d) Explain reflective techniques. Give 	5 
examples. 

(e) List any two ethical considerations in social 	5 
casework supervision. 

What are the reasons for poor role 	5 
performance ? 

5. Write short notes on any five in about 100 words 
each 

(a) Confidentiality in case recording 	 4 

(b) Intervention 	 4 

(c) Recording 	 4 

(d) Home visit 	 4 

(e) Existential theory 	 4 
(f) Defense mechanisms 	 4 

(g) Characteristics of social case work agency 	4 

(h) Aversion therapy 	 4 
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