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MPA-013 : PUBLIC SYSTEMS MANAGEMENT

[MPA-013]

Maximum Marks : 100

Note : Answer five questions out of the following selecting at
least two questions from each section in about 500 words

each. All questions carry equal marks.

SECTION - I

Discuss the role of Comptroller and Auditor
General in public systems management.

‘Economic factors affect the nature, organisation
and functioning of public systems’. .Examine.

Analyse the important dimensions of
Inter-governmental relations.

Examine the role of parliament in controlling
receipts and expenditure of the central
government,
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10.

Write short notes in around 250 words on each
of the following :

(@) Changing nature of the public service

(b) e-judiciary

SECTION - II

Discuss the strategic management process of an
organisation.

Describe the key market techniques for improving
efficiency and productivity of public systems.

‘Accountability is a key element in good
governance’. Elaborate.

Examine the important models of change
management.

Write short notes in around 250 words on each
of the following :

(@) Total quality management

(b) Trend extrapolation
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(a) HYol ToTE e

(b) Wit Sfgde (extrapolation)
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