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Note : Attempt any seven questions. All questions carry

equal marks.

1. What is meant by Noise in communication ?
What factors in the organisational environment
cause noise ?

2. How do we formulate the structure of a
presentation ? Explain with suitable examples.

8. What traits of the candidates of a group
discussion are evaluated by the panelists ?
Elaborate your answer with suitable examples.

4. Define Written Communication. What are the
points to be considered for effective written
communication at your workplace ?
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Discuss the importance of body language for

success in an interview.

What is the difference between print and
web-release ? How does the Internet, as an
interactive medium, help a company for

furnishing their information ?

“Cost of communication is high but cost of poor
communication is higher.” Explain with suitable

examples.

What are the different types of information
which may be conveyed through a business

communication ?
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