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CERTIFICATE/ DIPLOMA PROGRAMME IN

YOUTH AND DEVELOPMENT WORK
Term-End Examination
December, 2017

Module-9 : 7Y Policy Planning and
CYP-V Implementation

Module-10 : | Conflict Resolution

Strategies and Skills

Time : 3 hours Maximum Marks : 100

Note : Attempt any five questions choosing at least two from
each sections A and B. Fifth question can be answered
from any section. All questions carry equal marks.

SECTION - A

1.  Explain how social policy has a direct impacton 20
youth development. Substantiate your answer by
taking examples of social policies existing in your

Country.
2. (a) Describe the elements of a successful 10
National Youth Policy.
(b) Discus the focus on women in National 10
Youth Policy.

3.  Using the youth policy of your Country or any 20
other in the region; identify the main problems
affecting the youth and also formulate means and
ways to overcome those problems.

CYP-V 1 P.T.O.



4.  Write short notes on any two of the following :
2x10=20
(a) Different definitions of policy, policy impact
and implementations.
(b) Social Policy and Economic Policy
() Welfare dependency Versus Self reliance.

(d) The scope of youth policy.

SECTION - B

5. Describe the functionalist, interactionist and the 20
structuralists views on Conflict.

6. Explain the five management styles. Give 20
examples to explain which situation would favour
each one of the styles.

7.  Describe an eight step process (developed by 20
Dudley Weeks) for effective negotiations in inter
personal relationships.

8.  Write short notes on any two of the following :
(a) Sources of Conflict in youth groups. 2x10=20
(b) Importance of Intervention during Conflict.
(c) Diagnosing the Conflict.
(d) Barriers to effective Communications in
negotiating Conflicts.
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