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POST GRADUATE DIPLOMA IN HOSPITAL 
AND HEALTH MANAGEMENT 

Term-End Examination 

December, 2016 

DHHM-02 : CLINICAL, DIAGNOSTIC AND 
THERAPEUTIC SERVICES AND SUPPORT AND 
UTILITY SERVICES AND RISK MANAGEMENT 

Time : 3 hours 
	

Maximum Marks : 70 

Note : All questions are compulsory. 

1. (a) Explain the importance of nursing services 

in the hospitals. 

(b) Describe the organisation and management 

of nursing services in the hospitals. 	5+10=15 

2. (a) Explain the aims and objectives of dietary 

services of a hospital. 

(b) Describe the organisation and management 

of dietary services in a large hospital. 

(c) Discuss the measures for quality control of 

dietary services 	department 	of a 

hospital. 	 3+6+6=15 
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3. Write short notes on any four of the 
following : 	 4x10=40 

(a) Managerial Issues in OT Management 

(b) National Scenario of Blood Bank Services 

(c) Radiation Safety Practices in Hospitals 

(d) Legal Aspects of Medical Records 

(e) Epidemiology of Hospital Acquired Infections 

(f) Fire Hazards Triage 
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