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Note : Answer any five questions, selecting at least

two questions from each section, in about 500 words
each. All questions carry equal marks.

SECTION - I

1. Explain the scope of human resource 20

management.
2. Discuss the principles of remuneration. 20
3.  Write a note on learning and teaching process. 20

4.  Describe the various considerations for effective 20
management development.

5.  Briefly explain collective bargaining. 20
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SECTION - 11

6. “An organisation, which endeavours to achieve
targets effectively, needs to re-skill its workforce’ ?
Comment.

7.  Discuss the concept of total quality management.

8. Examine the role of grievance handling
machinery.

9.  Explain the concept and procedure of domestic
enquiry.

10. Briefly describe the management of goals and
actions for introducing change in organisation.
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1.  9Fd e Yo & FRGT H AR S| 20
2. uiRgfhe & fagial =t ==t wifaw) 20
3. aftrm iR fraor wfran W ww fewft fafiaw) 20
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