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CERTIFICATE PROGRAMME IN CONSUMER
PROTECTION
e Term-End Examination
LIRSS December, 2016

- CP1 (Revised|(S) : CONSUMER PROTECTION —
ISSUES

Time : 3 hours Maximum Marks : 100
(Weightage : 70%)
Note: (i) Section I : Answer any two questions. Each
question carries 20 marks.
(ii) Section II ; Answer any four questions. Each
question carries 10 marks. ’ '

(iii) Section III : Answer any four questions. Each
question carries 5 marks.

SECTION 1
Answer any two of the following questions in about
600 words each. Each question carries 20 marks. 2x20=40

1. Discuss in detail the relevant provisions of the
Constitution of India relating to the Protection of
Consumer Rights.
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2. Who is a Consumer under the Consumer
Protection Act, 1986 ? Explain the term

Consumer with the help of decided case laws.

3. Analyse the salient features of the Drugs and
Cosmetics Act, 1940.

4. Discuss the type of Railway services covered
under the Consumer Protection Aqt, 1986 with

the help of decided case laws.
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SECTION II

Answer'any four of the following questions in about
300 words each. Each question carries 10 marks. 4x10=40

5. Discuss in brief the UN Guidelines for Consumer
Protection, 1985 and 1999.

6. Discuss the Rights of Consumers of goods and
services with special reference to the provisions
of the Indian Contract Act, 1872.

7. Draft a sample consumer complaint.

8. Give suggestions for improving Consumer
Grievance Redressal System in India.

9. Discuss the various Consumer Rights covered
under the Consumer Protection Act, 1986.

10. Discuss the various agencies provided under the
Prevention of Food Adulteration Act, 1954.

11. Write a note on Hazard Analysis Critical Control
Point (HACCP) systems.

12. Discuss the evolution of Consumer Rights in
India.
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SECTION II1

Write short notes on any four of the following in about
150 words each. Each note carries 5 marks. 4x5=20

13. Constituents of Adulteration

'14. “Housing under Consumer Protection Act (CPA),

1986.” Explain with the help of decided case law

 Lucknow Development Authority vs M.K. Gupta.
AIR 1974 SC 787.

15. Consumer Education
16. Agmark Standards
17. Codex Alimentarius Commission (CAC)

18. Competition Act, 2002
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