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BACHELOR’S DEGREE PROGRAMME /
CERTIFICATE PROGRAMME IN
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09730 December, 2016

{APPLICATION ORIENTED COURSE)
ACS-01 : CONSUMER STUDIES

Time : 3 hours Maximum Marks : 100

Note: (i) Section I : Answer any two questions. Each
question carries 20 marks.

(it) Section II : Answer any four questions. Each
question carries 10 marks.

(iii) Section III : Write short notes on any four.
FEach note carries 5 marks.

SECTION 1

Answer any two of the following questions in about
600 words each. Each question carries 20 marks. 2x20=40

1. What is meant by Consumer Movement ?
Discuss the history and growth of consumer

movement in India.
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2. What is meant by Consumer Responsibility ?
What are the methods of inculcating Consumer
Responsibility ?

3. How do you classify a consumer ? Discuss the
inter-relationships between ecology,

environment and the consumer.

4. Discuss the rights of a consumer. What are the

different problems relating to consumer rights ?
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SECTION II

Answer any four of the following questions in about

300 words each. Each question carries 10 marks.

5.

10.

11.

12,
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Explain the procedure for filing a complaint
under the Consumer Protection Act, 1986.

Discuss the salient features of the Bureau of
Standards Act, 1986.

Discuss the remedy available for negligence in
Banking Service.

What is meant by third party assistance in
settling consumer disputes ? Explain.

What is meant by PIL ? Explain the different
types of PIL. Who can file a PIL ?

Write a note on liability of Railways towards
passengers.

Write a note on Consumers International.

Discuss the various kinds of protests adopted in
relation to consumer issues.

4x10=40



SECTION III

Write short notes on any four of the following in about
150 words each. Each note carries 5 marks. 4x5=20

13. Consumer Interpol

14. Remedy for negligence against Railways
15. Consumer in Market Economy

16. Consumer Satisfaction

17. Power of Consumer Boycott

18. Duties of Consumers as a Corollary to Consumer
Rights
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AT IUTTS EHRish / SUsiehT
[T ¥ 0L T HrEAwA
LE LRI
oo, 2016

(ST UIGTHA)
T.H.TE.-01 : IUHIHT EEd

5T : 3 g2 IfErFaq 37 : 100

Fz: () Y1 55 @ 35 & I Plov | I9% ¥ F
20 HF &/
(ii) 9T 1l : o587 o 391 & 3w v | y9% g9
F10 758/
Git) 577 111 : 13581 & w0 ity Rwfomi fafeg |
v oo &5 75 § 1

WRT 1
fciferfea & @ 5= g 3591 & 3w 77T 600 =)
(579%) § e | 39% 597 F20 HF & | 2x20=40

1. 3IOHITH JAEEd 8 FT AWIE § 2 WG § TR
sTereH % sfagr o faesra &t ==t Fifm |
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2, JUARR R @ F w2 2 Iudi SR
Fqiiase e it Ty o= 8 2

3. JUHIHI i MY HH ficha hid & ? TG, T
FR IUAIE o o= STa:Heal 6l == hifag |

4. smiEE F owfuerd AowEt AR | ST
Fitrep @ wraf=ae fafte awemd =0 § 2
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Fefefad 7 @ 32T ar 3937 & 39 &9 300 w1
(5e9%) 7 2T | 0% J97 & 10 37 8 | 4x10=40

5. SUHH gearer afrfem, 1986 % it RrerE o
F ! Fihan st ST Hi |

6. uHH U fufem, 1986 R W@ T i
It it |

7. &fen T ® engtard & fou Syerey swER 6 ==t
$if |

8. NI fael =+ Fraer # gl vy g § @
Hfim 2 2 = Hif |

9, vAfRd we (freamdee.) ¥ v stfinoma 2 2
fftrs yepr it SR anfesret 6t same iy |
SfEa Tnfeert w1 g5 0 Hehar 8 2

10. BT & ufd WE W gfca W ouw  fovaf
faftge |

11, e seEvHa | s fomuft fafae |

12. Ty & 39 faftm wqi & ==t Hifve 52 3nmm
el & Ty § wEieR fohen S weRdan 8 |
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faforfaa & @ gl s 9 7797 150 91T (969%) &
giereg I2oaforr fefae | 5% oot &5 1 8 1 4x5=20

13. S TS

14. w9 &% favg oo & fow 3w
15. SER ETdT § IIWRH

16. INUH G

17. 39 SiEsRR 6l Wit

18. 3UNTH AR & YW & ®9 § ITHEIST &
Fdeq
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