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BACHELOR'S DEGREE PROGRAMME /
CERTIFICATE PROGRAMME IN
CONSUMER PROTECTION

CTETE Term-End Examination
December, 2016
(APPLICATION ORIENTED COURSE)
ACS-01(S) : CONSUMER STUDIES

Time : 3 hours Maximum Marks : 100
Note: (i) Section I : Answer any two questions. Eqch
question carries 20 marks.

(ii) Section II : Answer any ﬁ)ur_' questions. Each
question carries 10 marks.

(tit) Section III : Answer any four questions. Each
question carries 5 marks.

SECTION I

Answer any two of the following questions in about
600 words each. Each question carries 20 marks. 2x20=40

1. Discuss the problems faced by the consumers in
a Market Economy.

2, Discuss in detail the scope, meaning and
importance of the Consumer Rights provided
under the Consumer Protection Act, 1986.
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3. Define the terms ‘defect’ and ‘deficiency’ under
the Consumer Protection Act, 1986 with the help
of decided case laws.

4. Discuss the various remedies available for
negligence of Railways with the help of case

laws.
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SECTION 11

Answer any four of the following questions in about
300 words each. Each question carries 10 marks. 4x10=40

B. Trace the formation of the first Consumer
League in the city of New York.

6. Explain the achievements of the Consumer
Movement.

7. Explain the three phases of Consumer
Responsibility.

8. Discuss the features of Perfect Competition.

9. Discuss the inter-relationship between Ecology,
Environment and the Consumer.

10. Discuss the important provisions of the Drugs
and Cosmetics Act, 1940.

11. Discuss in brief the various ‘Services’ covered
under the Consumer Protection Act, 1986.

12. Explain the forms of protest generally adopted
on consumer related issues.
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SECTION III

Write short notes on any four of the following in about
150 words each. Each note carries 5 marks. 4x5=20

138. Consumer Satisfaction
14. Changes in Consumer Perspectives
15. Directive Principles of State Policy

18. Consumer Protection in India and UN General
Guidelines for Consumer Protection

17. Role of the Government in the Protection and
Empowerment of Consumers

18. Lok Adalats
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