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DIPLOMA IN SECURITY MANAGEMENT 

(DSM) 

00214 Term-End Examination 

December, 2014 

BSEI-009 : CRISIS MANAGEMENT 

Time : 3 hours 	 Maximum Marks : 100 

Note : Question No. 1 is compulsory. 
In Question No. 2 attempt any 7 out of 
10 questions. 
In Question No. 3 attempt any 3 out of 
5 questions. 
Marks are indicated against each question. 

1. (a) Fill in the blanks : 	 10x1.10 

(i) Foam is usually used to extinguish the 
liquid fire. Foam acts as 	  

(ii) Foam comprises of Aluminium 
sulphate, Sodium bicarbonate and 

(iii) The fire of inflammable gases fall 
under 	 class. 

(iv) The process to limit the fuel during 
fire is called 

(v) The heating of machines and over 
	, both are the causes of fire. 

(vi) The turpentine oil and chlorine mixed 
together take the form of 	 

BSEI-009 	 1 	 P.T.O. 



(vii) The lack of mutual respect and 
goodwill leads to 	 

(viii) The security staff will not leave them 
	during evacuation. 

(ix) If you detect a bomb don't 	it. 

(x) The police telephone number is 

(b) Select True or False for the following 
statements : 	 10x1.10 

(i) Any alteration in the exit route may 
be informed to all concerned. 

(ii) The technical crises are the result of 
human error. 

(iii) The aim of the crisis planning is to 
protect the public property. 

(iv) Don't miss to make a complete report 
after the emergency is over. 

(v) The security staff should reach the 
assembly at the time of evacuation. 

(vi) Open all the windows and doors in 
fire. 

(vii) The sand buckets, sand, fire beaters 
are the precautionary measures of 
fire-fighting. 

(viii) The evacuation should be carried out 
with peace and calm. 

(ix) During fire the removal of oxygen is 
known as starvation. 

(x) A good house-keeping keeps the fire 
away. 
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(c) 	Match the following : 8x1=8 

(i) Class 'A' fire (1) The electrical fire 

(ii) Class 'B' fire (2) The metal fire 

(iii) Class 'C' fire (3) LPG and CNG fire 

(iv) Class 'D' fire (4) Petrol and Diesel fire 

(v) Class `E' fire (5) The wood fire 

(vi) Fixed Phone 
Installation 

(6) The fire in adjacent 
house 

(vii) Rising mains (7) The multi-storey 
building 

(viii) Drenchers (8) Oil store 

2. Answer any seven questions from the following 
ten questions : 	 7x6=42 

(a) What crises can rumour create in an 
Industrial site ? Give your comments. 

(b) Write a note on the role of the Control Room 
during emergency. 

(c) What are the procedures to prepare final 
report in an emergency ? Highlight the 
salient features. 

(d) What do you understand by evacuating the 
place during emergency ? Discuss. 

(e) Write a note on the role of the Security Staff 
during a fire. 

(f) You have been informed about a bomb 
planted in your organisation. What details 
would you like to get from the caller ? 
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(g) You have known that the employees of your 
organisation are going on agitation. What 
plan would you (as a security personnel) 
prepare to deal with the situation ? 

(h) Write a short note on the principles of fire 
extinguisher. 

(i) Name the articles consisting of first aid fire 
equipments. 

(j) Write a note on the types of foam type 
extinguisher. 

3. Attempt any three questions from the following 
five questions : 	 3x10=30 

(a) Which are the different types of fire 
extinguishers ? Discuss. 

(b) What do you understand by Fixed 
Fire-fighting Installations ? Discuss. 

(c) Where is fire-fighting equipment using 
(foam) installed ? Describe. 

(d) Mention three main distinctions of Fire 
Triangle. What is combustible temperature ? 

(e) Discuss the role of the security staff during 
evacuation process. 
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