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DIPLOMA IN SECURITY MANAGEMENT
(DSM)

00164 Term-End Examination
December, 2014

BSEI-008 : SUPERVISION AND
OPERATION HANDLING

Time : 3 hours Maximum Marks : 100

Note: Question No. 1is compulsory.

In Question No. 2 attempt any 7 out of
10 questions.

In Question No. 3 attempt any 3 out of
5 questions.

1. (a) Fillin the blanks : 12x1=12
(i) A capable man who can convey
his viewpoint , softly but

will always be liked. 2

(ii) Do not believe a stranger on the
value and his . 2

(iii) Search is of two types,
and . 2

(iv) Temporary passes can be issued with
or without . 1
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v) gates with proper
facilities should be fitted at the gates. 2

(vi) Only persons can
receive/deposit keys. - 1

(vii) A vehicle should be parked squarely in
the of platform. 2

(b) State whether the following statements are
true or false : 16x1=16

(i)  The shoes of a guard should preferably
be of Oxford or Brouge pattern.

(ii) The wuse of or wearing armed
forces/police uniforms for guard duties
can be termed as impersonation under
the Official Secrets Act, 1923.

(iii) If the time clock is not in order then
the guard can record incidents with

approximate time.

(iv) A person with a positive approach
can solve any problem during a crisis

management.

(v) Downward communication is flow of
information downward which occurs in

the form of orders.
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(vi) Communication in the interaction
process is simply telling someone to do

something.

(vii) Safe and almirah also serve as barriers

against intrusion.

(viii) A guard can protect property by
detection which is done by observation

and physical barriers.

(ix) Registers kept at the gate must be

supported by certain documents.

(x) Sections 147 — 154 of Cr.P.C. lays
down procedure in case of any offence

or incident taking place.

(xi) Immediate action drills are essentially
relevant to emergency/crisis situations

such as bomb threat.

(xii) While dealing with a problematic

visitor, be patient and courteous.

(xiii) There is no harm if security personnel

lend and borrow money.
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(xiv) It is preferable to select a security
guard from ex-servicemen,
paramilitary forces jawans and police

constables.

(xv) In India there are no statutory
provisions for private security staff to
use personal arms for industrial

security.

(xvi) Smart turn-out with good wuniform
speaks itself about functional ability of

a person.

2. Attempt any seven questions out of fen
questions : 7x6=42

(a) What is the importance of having a time

clock ?

(b) What points will you keep in mind while

selecting a sincere and disciplined staff ?

(c) List out the possible entry and exit gates in

an industry.

(d) What points will you check during receipt of

stores either at store or gate ?
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(e) What precautions will you take while
handling keys ?

() A number of frauds take place while
weighing goods on a weighbridge. What
precautions will you take to avoid these
frauds ?

(g) List out the various unsafe conditions in an
industry.

(h) List out aids to effective access control.

(i) What is the distinction between patrol and
guard ?

() What points should be kept in mind while
patrolling ? List out any six of them.

3. Attempt any three questions out of five
questions : 3x10=30

(a) What qualities should a security officer have

for a good performance ? Describe them.

(b) Describe the importance of keeping liaison
with other Government and private

agencies.

(¢) Disciplined security staff is required to
follow certain code. Enumerate any ten
points for code of conduct of security

personnel.
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(d)

(e)
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Briefly describe the following and enumerate
how these are utilized to carry out access
control :

(1) Perimeter barriers

(i) Watch towers

(iil)  Gate accesses

(iv)  Protective lighting system

What do you understand by patrolling ?
What checks will you carry out during
patrolling ?
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ot g @

WA R, WIS ARF I HEAT 2 | 2
(i) TP JIoEE & AgR qYl

KD o favamg 7+ | 2
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(v)

(vi)

e qun gfaa 9

ol W & gafsea g4 =g | 2
fad sfs & et

T/ T Fehd B | 1

(vii) dT&T * fuffa

wH  (Wewd) § #Y @wer &
MY | 2

(@) wame for fafafas wo @87 & st 707 .
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(iii)

(iv)

v)

16x1=16
JATEEE TE % S[J MRS AT T
T % BN =R |

AR Hished THe, 1923 % d&d
], Jft, QRwE qen gierm # ad
& R TS S W U R Al 5H
yferequr (FFERTH) FEd 8 |

It orEn udl e AE W @B,

@ ME T F A (FeAT) H IEA

W Hoha 2 |

e & GAF Te-9 Tsh GehIIcHe deil
et fomm aen =afw e o
HHET 1 GHIYUE L GohdT 2 |

f= & T guwer e (snem) %
w9 § el € W g1 6 TERE R |
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(vi) UREaRe wraefid wfsemr ® @Yo,
rareE fhdt ® $8 wE & fag
FET 8 |

(vii) fol 3 o oft yEis % faame
T 39 KLt B |

(viii) ME Tl A W TE U TR
W I T wHEd ¥ W
HehdT 2 |

(x) T W W@ T R & 99 I&: 3=
foifén s=amew 81 =nfee |

(x) WRAYT qUs Gigar I 9 147 — 154 %
It fredt squy A wer #i fale
S HE T WEYH R |

(xi) .'g'r—a FEad fgq smavas w0 #
ATaeRTe /e feufaat 4 awfea 8
9 fop 59 A guhi |

xii) TN Y HE G (G2
gt 8 fiued o = @ ik
3erar (fawar) @ 9w &+ |

(xiii) ARG Geemrdf T +1 A9 HW@ & @
39 His QU 919 A& |
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(xiv) ¥8 aodE (rftmrma) 3 fF s

e, Wt sem qa  giem
Fread g me fgw (Iafa)
fopa T |

(xv) WRd # oNefies mWam B RS
R we & o safema grmi
¥ W ¥g B Auie gEuE &
g

(xvi) THEN oT=a a8 % @iy = Jufeafa
T ARk & HM HE H AR § @
=6 B 8 |

2. @ uEi A A 5l @ A FIMAR™T:  7x6=42
() <rew udt H R AR & ?
(@) 9= Td I WIE H 997 Hd G99 A9
for1-fort @l A e ° @ 2
(71) UH I A S AU AR AW F weifad A
= g Fany |

(F) Wd B WR F NgEl e | W wa e
f-form wmraenfael & e & W@t 2
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(F) =feat 1 TEEE H G0d for-fora graef=i
EaR> iR Recul

(F) T T o H T THhie W B3 TR hl
TR A T & | 37 FIEI H T F
HH-H graufAat 9 s @ 2

(B) s I ¥ foftm oy feufmt 6 o=
15T |

(¥) HRR yaw f=m ¥g dgrar g h g
13T |

(F) TTva qAT TS T FAT A=K 8 ?

(31) TG MG THA HE-HE G 9| ew A @
aifEn 2 fpegl ©: & ar # fafau |

3. wiw Y U4 el a7 uwl & I AR . 3x10=30

(%) 9ER o3 G TH GuEw SR & Ol
Tuiq Hifsg |

(@) o= g AR 5t iRt @ aemd (dueh)
FATC T o T T Ui hiferg |

(1) gwHa g HAl w o @ ueH
HT BT ¥ | glan siE g s Ry
S aret fodl g Srer-fmt @t fimse |
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(a) frafafigs w d&q & aui Fd gL T8 @
6 A smmm v sRlad F9 8 e TR
W FopT 9T &
@) WE] Y
(ii) 9 2
(i) R O (T )
(iv)  Gl&TcHs YT Tt

() TRa @ YHT FT AR B 2 WA b QNH AW
for1-fepm ot <h1 St 0 2
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