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MASTER’S DEGREE IN SOCIAL WORK (MSW)
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December, 2014
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MSW-007 : CASE WORK AND COUNSELLING :
WORKING WITH INDIVIDUALS

Time : 3 hours Maximum Marks : 100

Note : Answer all the five questions. All questions carry
equal marks. Answers to questions no. 1 and 2

should not exceed 600 words each.

1. “The scope of social case work across the globe is

on the increase.” Discuss. 20
OR
Elaborate on the components of case work. 20

2. Discuss the theoretical framework of counselling. 20

OR

Define Interviewing and highlight the purpose of

social case work interviews. 20
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3. Answer any fwo of the following questions in

about 300 words each :

(a)

(b)

(c)

(d)

Explain the attributes of case work

relationship.

Briefly describe the phases of social case

work process.

Elaborate on the supportive techniques in

counselling.

Discuss indigenization of case work practice

in India.

4, Answer any four of the following questions in

about 150 words each :

(a)

(b)
(c)

(d)

(e)
D

MSW-007

What are the characteristics of social case

work agency ?
Briefly explain the types of questions.

Describe any two psychoanalytic techniques

in counselling.

Discuss handling any two difficult situations

in counselling.
Elaborate on the process of an interview.

What are the elements of communication

process ?

10

10

10

10



5. Write short notes on any five of the following in
about 100 words each :

(a) The Eclectic approach 4
(b) Stages of problem-solving process 4
(¢) Behaviour Modification Theory 4
(d) TooIs and techniques in case study process 4
(e) Flooding : 4
() Paraphrasing ' 4
(g) Types of communication 4
(h) Guidelines for effective case recording 4
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