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MASTER OF LIBRARY AND
oy INFORMATION SCIENCE (Revised)
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MLI-102 : MANAGEMENT OF LIBRARY AND
INFORMATION CENTRES

N204

Time : 3 hours Maximum Marks : 100

Note : Attempt all questions. All questions carry equal marks.
lustrate your answers with suitable examples and
diagrams, wherever necessary. Write relevant question
number before writing the answer.

1.1 Discuss the elements, relevance and importance
of Total Quality Management (TQM) in libraries.

OR

1.2 Enumerate the different models of change, and

describe Kurt Lewin’s model of change.

2.1 Explain the principles of scientific management

and discuss their limitations.
OR

2.2 What do you understand by work analysis ?

Briefly explain the techniques of work analysis.
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3.1

3.2

4.1

4.2

5.0

Explain Maslow’s hierarchy of needs and ERG
theory with the help of diagrams.

OR
Describe the different aspects of evaluation of
information systems.

Explain what do you understand by leadership.
Describe the functions and activities of a leader.
OR
Is information a marketable commodity ? Explain
how demand, supply and price of a commodity

are related.

Write short notes on any three of the following

(in about 300 words each) :

(a) Costing in libraries

(b) Need and purpose of human resource
planning

(c) Benefits of MBO

(d) Types of systems

() Programmed Budgeting
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3.1
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4.1
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5.0

Frd faverou § 29 g wusd €27 wrd faveiwor i
AhTehl 1 G&TT | AT FHITWC |

YETfesl s weEar 9 T g1 fafed SR S
ey wue TS fadt st same witve |

arerar
I YN &% Hediwa & fafvs weqe w1 auH
e |

Ied (TeIim) @ 9 = wHER §7 YA F FET
3R forameramdl &1 99 Hifs |

rera
1 o TF 99-95re § 2 TRt qug-vered &t =i,
T TR HId fore YR | Faifed € 2 Amem Sty |

frefafed § @ frsdl diw w dfira fewfort fafae
(J& T ST 300 V) H):

(a) TIHRTeEl ® orTa fref

(b) HHE HHEA AT ® sTeavgedr oK 3w
(c) TAESAL F oy
(
(

d) fo=s* g&r
e) HITFE TSI

MLI-102 4



	Page 1
	Page 2
	Page 3
	Page 4

