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Note : All questions are compulsory. 

1. Write short notes on the following : 	6x5=30 

(a) 7 C's of Communication 

(b) Business Letter 

(c) Barriers in Communication 

(d) Essential tips for appearing in an 

interview 

(e) Correspondence for seeking employment 

(f) Case Study 
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2. Explain the following with the help of suitable 
examples : 	 5x4=20 

(a) Questionnaire design 

(b) Internal communication 

(c) Listening skills 

(d) Types of communication 

(e) Importance of comprehension in 
communication 

3. What do you understand by Cross Cultural 

Communication ? Explain with suitable 

examples. 	 20 
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