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Attempt any five questions. All questions carry equal

Explain the importance of service sector in Indian
economy.

Discuss the framework for developing effective

service marketing strategies.

Write notes on the following :
(a) Change management
(b) SERVQUAL

Explain store based strategy mix in Retailing.

Write notes on the following :
(a) Feed back and complaint management
system.

(b) Communication mix.
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6. Explain the pricing strategies relevant to the

service sector.
7.  Write notes on the following :
(a) Branding and positioning

(b) Managing the customer interface

8.  Explain the process of measuring services delivery

quality.
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