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BSEI-011 : MANAGERIAL SKILLS

Time : 3 hours

DIPLOMA IN SECURITY MANAGEMENT

Maximum Marks : 100

Note : (i)

Question No. 1 - is compulsory for Part A’ and
Part ‘B’
(i) Question No. 2 - Attempt any 7 out of 10 questions.
(iii) Question No. 3 - Attempt any 3 out of 5 questions.

1. (a)
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Fill in the blanks :

(i)

(i)

(i)
(iv)

(v)

(vi)

(vii)

PART-A

The building or storage place should
be adequately secured against
and

No ___ person should be
allowed an access to shop floors/
machine shop etc.

Plant machinery should not be left
There must be an effective co-
ordination between the

and the .

Literally, the term ‘Leadership’ means
to .
Decision is a choice made from
available .

The is the business biggest
asset.

16x1=16
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(b)
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(viii) Good Industrial Relations improve the 1

of the employee.

(ixy is the customer who 1
wants more than you can offer.

(x) CPR should be continued for at 1
least_

(xi) Disability is injury to the 1
and musculoskeletal systems.

(xii) The best places to find the pulse are 2
the artery in the neck, or
the  artery in the groin.

(xiii) A splint must cover a joint above and 1
a joint __ the fracture.

PART-B

True /False on the following : 12x1=12

(i)  Only the plant and machinery which ()
be guarded at all times to avoid any
theft and pilferage.

(ii) At the end of the day all stores keys ()
must be deposited in security office.

(i) Every employee whether permanent ()
or temporary must be issued with an
identification document.

(iv) The term ‘Management’ is generally ()
referred to the security management.

(v)  Authoritarian style of leader is strong ()
from outside but otherwise loving to
his workers.

(vi) Select the best option that serves the ()

objective and maximises the results in
terms of objective.



(vil) The concept of motivation is mainly
physiological.

(viii) Management is an art of getting the
work done by the people and there by
achieving the best results.

(ix) The relationship between employers
and vendors and political party in
power is called industrial relations.

(x)  The air which we exhale still contains
21% oxygen in addition to carbon -
dioxide.

(xi) Hypothermia may produce pale or
bluish, cold, dry skin.

(xil} Normal body temperature is around
27.0°C.

2. Attempt any seven questions out of ten questions.
7x6=42

(a)
(b)

()
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What are the factors affecting losses of
materials ? Explain.

Write a short note on internal and external
movement of material.

Name different types of identification. What
is the system of personnel identification ?

Write a short note on Handing and taking
over of classified Document.

What are the various steps to be taken to
carry out the surveys ?

What are the various leadership qualities ?

What is the difference between positive and
negative motivation ?

What are the objectives of Industrial
Disputes Act ?

()
()

()

()
()
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(i)  How will you handle the angry and passive
customer ?

(G) What does a first aid kit contain in
general ?

3.  Attempt any three questions out of five question.
3x10=30

(a) Briefly explain as to what action will be
taken in case of bomb threat call.

(b) What is the full form of ABC? Explain each
of them.

(c)  What are the advantages and disadvantages
of GDM ? Enumerate.

(d) What are the principles of man management
skills ? Explain one of them in detail.

(e) Give out the layout of fire break out incident
report in office/godown or home ?
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UE.E.3ME.-011 : USUH eIl
qHT : 3 U ferHaT 3% : 100

TT: T97 1. UTT-F IR Y- 597 HfHard §1 7972 79
yoit 7 @ fapt @1 5o &7 SO SfT 999 3. gier gea

4 @ febgl a7 9971 1 I G
Y-
1. (a) Temema: 16x1=16
() fREl off sURa I YOER @ 2
q q HoS! a8 | w1 HEl
<1 |
(i) Tt fed &l Ao g 1
Y TAR H 3 &t oTqwfd &l el
=1ed |
(i) W w & srem =g 1
(iv) El 7 us 2
FTIRIGH dTeTie g1 <1ed |
(v) Tg& (Leadership) I 31 1
H B
(vi) Taofa Soasy Aafemmn 1
IS BB |
(vii) el off sgaEm =t we9 qogam gwfw 1
. @i
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(b)
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(viii) 3T=8 ofteifre Wy, FATIET &1

(ix)

)

(xi)

(xii)

Y gUR @ 2
___ Ux T W E A W
ST wem Y 9ad & 39 9 oY atfue

U F TS T 2
CPR ! &8 @ &1 e &
fora st v =g |
faeaimar 9 93 w@iE™

&4 (musculoskeletal) TOTet H A T
9 Bt g1

Tod ged &1 wad IfEd TH TR &6
__________ guqt, dqgar Iwfy
(W/groiny  __ o&dl 1

(xiii) TG LA W HFAA &l T F TR AW A=

Bt/ : (v /X)

(1)

(i)

(i)

(iv)
(v)

_OITE’\TTrﬁ%f(joint) =1 wfmfaa
FEAT AT |

HIT-G

I T AHIE | TG FIA & ford gRaq
FHER Fae T I T I E
e feTeral % UvEq WUER &t et
R FHTATTg B SH S AT A6 |
Tt FHHERET =) T 91 o, &% ™
A T AT =1ed |

T g, GRET Yo | wEsityd §
YAERT (Authoritarian) et aral Jar
IR § gord, foreg o7t | St T

6
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()
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(vi) g Fd g U fawes w1 ogE w, ()
o8 3ty F Aferwan gfd 21

(vi) RO T TREHeTH Ted: WRR Ghaers ()
BT B |

(viil) FoI-¥ 98 19T ©, Forash yam @ wereem ()
3T FHA & 9 H@ & Afahdy
RO 9T HT T |

(ix) Wﬁ,a@(supplier)ammqﬁiﬁ ()
T St gy B T, 39 siefre wwey
FEA T

(x) 9 EH Bed €, 389 CO, F afafm ()
21% 3ATFTSH Bt 7 1

(xi) TeaqEar (TR ¥ drewd, femE, ()
F IUES @t = I At B

(xii) | AR TOEE T 27.0°C B ()
&L

2. &= um vl &1 S s 7x6=42

(@)

(b)
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T 1 &3fd/FI (losses) & 1 FRe & ¢ |
ag | fod |

MM F ST M R TR TH HT gt/
T & TN H ey ¥ fag |

M ! R a8 e W ® 1 g s

FfiFd (classified) SHES & " d I
(Handing and taking over) % &R ¥ §&Y ¥
fod |
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(e) WAY (Security survey) FH & ford wHaR
1 FHETE H ] Aied o |
()  3T=3! A & U i G 14 |

(g) WHNIHE d FHRHEF YLON & o9 F1 A<

77
(h) st faere (Industrial Disputes Act) T
& wRyg 82 fag)
(i) TH FI F TF (A (passive) TBF 3T
M TF WEEE SUER U § -3 9EE e
fed | FH a9 |
3. Tl a7 ool & s fad | 3x10=30

(a) oW I gHeH! W T T FRAE 1 STHT =M
qelq H a9 i

(b)  ABC =1 90l &9 FN ¢ 7 T HHAW |

(c) umfess favfa o @ a1 82 39% @y &k

RiEpikcak:Cilcaipd

(d) v Hea F foga e §2 T 9
et Uw 1 fawaryds g9z |

(e) R/YESR/FMEGE H F-a7H 9 Hafed =1
F! TR %1 T @1 G9R iy |
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