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DIPLOMA IN SECURITY MANAGEMENT 
(DSM) 

Term-End Examination 

December, 2013 

BSEI-011 : MANAGERIAL SKILLS 

Time : 3 hours 
	

Maximum Marks : 100 

Note : (i) Question No. 1 - is compulsory for Part 'A' and 
Part 'B'. 

(ii) Question No. 2 - Attempt any 7 out of 10 questions. 
(iii) Question No. 3 - Attempt any 3 out of 5 questions. 

1. 	(a) 
PART-A 

Fill in the blanks : 	 16x1=16 
(i) The building or storage place should 	2 

be adequately secured against 
and 

(ii) No 	  person should be 	1 
allowed an access to shop floors/ 
machine shop etc. 

(iii) Plant machinery should not be left 	1 

 

(iv) There must be an effective co- 	2 
ordination between the 	 
and the 	 

(v) Literally, the term 'Leadership' means 	1 
to 

(vi) Decision is a choice made from 	1 
available 	 

(vii) The 	is the business biggest 	1 
asset. 
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(viii) Good Industrial Relations improve the 	1 
	 of the employee. 

(ix) 	  is the customer who 	1 
wants more than you can offer. 

(x) CPR should be continued for at 	1 
least 	 

(xi) Disability is injury to the 	1 
and musculoskeletal systems. 

(xii) The best places to find the pulse are 	2 
the 	 artery in the neck, or 
the 	 artery in the groin. 

(xiii) A splint must cover a joint above and 
	

1 
a joint  	the fracture. 

PART-B 

(b) True /False on the following : 	12x1=12 

(i) Only the plant and machinery which 	) 
be guarded at all times to avoid any 
theft and pilferage. 

(ii) At the end of the day all stores keys 
must be deposited in security office. 

(iii) Every employee whether permanent 
or temporary must be issued with an 
identification document. 

(iv) The term 'Management' is generally 
referred to the security management. 

(v) Authoritarian style of leader is strong 
from outside but otherwise loving to 
his workers. 

(vi) Select the best option that serves the 
objective and maximises the results in 
terms of objective. 

( ) 

( ) 

( ) 

( ) 

( ) 
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(vii) The concept of motivation is mainly 
physiological. 

(viii) Management is an art of getting the 
work done by the people and there by 
achieving the best results. 

(ix) The relationship between employers 
and vendors and political party in 
power is called industrial relations. 

(x) The air which we exhale still contains 
21% oxygen in addition to carbon -
dioxide. 

(xi) Hypothermia may produce pale or 
bluish, cold, dry skin. 

(xii) Normal body temperature is around 
27.0°C. 

2. 	Attempt any seven questions out of ten questions. 
7x6=42 

(a) What are the factors affecting losses of 
materials ? Explain. 

(b) Write a short note on internal and external 
movement of material. 

(c) Name different types of identification. What 
is the system of personnel identification ? 

(d) Write a short note on Handing and taking 
over of classified Document. 

(e) What are the various steps to be taken to 
carry out the surveys ? 

(f) What are the various leadership qualities ? 
(g) What is the difference between positive and 

negative motivation ? 
(h) What are the objectives of Industrial 

Disputes Act ? 

( ) 

( ) 

( ) 

( ) 

( ) 

( ) 
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(i) How will you handle the angry and passive 
customer ? 

(j) What does a first aid kit contain in 
general ? 

3. 	Attempt any three questions out of five question. 
3x10=30 

(a) Briefly explain as to what action will be 
taken in case of bomb threat call. 

(b) What is the full form of ABC ? Explain each 
of them. 

(c) What are the advantages and disadvantages 
of GDM ? Enumerate. 

(d) What are the principles of man management 
skills ? Explain one of them in detail. 

(e) Give out the layout of fire break out incident 
report in office/ godown or home ? 
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tolict tifta-Tr 
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: 

M 9 1 1. 21-17T-W 37,T 9.1TTI-Uf 3T 3e4474 	2. 77 
4 	-4f Tiff 3I7 dr-H 01'4 	l s ol 3. rifWVY4 

4'4 77' eq. 	warn Or.iq 

1. 	(a) fTWE T-21-19 	: 	 16x1=16 

(i)  2 f-*7=ft 1.11.  TTIT 	TIT `ITITTT 
clt *clic( chill 

T.r10 I 

(ii)  f-*711.  5.ft 1-) X19 X114 1 

-417-17 -cF0 4 3-Tr 	ch 	 arlita -1 

-T1-0 
Trvitt 1.) -q-rt4 1 1  

(iv) 	 14' 2 

-rt4 

(v)  (Leadership) 314 1 

Gb(11 	1 
(vi)  flu 3cro--eo 4A- fwqr Trzrr 1  

1-9-raAditi 
(vii)  1 fft 941 061akiii T1-  w4 Tilzfru 

t I 
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1 
 	Ti9-Rriia1t I  

(ix) 1,   t X11 3-Trur 

(gcir t 

(x) CPR cil) ch11 	chi 	 firirE 	1  

f94 	-q-r1

(xi) 	acbc-ti id( 	  -q -47ft **K-11q 	1 

(musculoskeletal) 	r 	-cild (-1,14 

61x1 t 

(xii) -04 *1 Tr-44 	 2 

	 ql4t, 3T21-4T 

(.thi/ groin) 	Wit t I 

(xiii) c.,d4 	c--1=it 	-k -TER AT •-n- 	1 

\31)5 (joint) 	 *-1 f14-16 cr 

l{I 

1417T-Iff 

(b) 	cbpirld : (✓ /x) 	 12x1=12 

(i) t11t1 cilv;ls .1=41a 	fry taut ( ) 

	

wrr4 	 t i  

(ii) 1.11 17 cf;) 	( ) 

tit iT *Nicii 14 \14-11 cbt 	-qTr-6-4 I 

(iii) Tr* ch 4-1-c11R41m11 	T2TT TIT3-7-9-Tt 	vlti 	( ) 
1-111-1t17i)-11 -qrt-4 

(iv) vr  	VII M014-iff TliztRM t I 	( ) 

(v) tirllaK1 (Authoritarian) -qW. 	( ) 
-WU , f 	t 
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(vi) "4-1 	 fa- 7-zr 	1-9-rq cO, 	( ) 
f ztqa 	 tl 

(vii) i)-TuTT 	 7 F91-)qik-4-1* 	( ) 
d 	t I 

(ix)  

(x)  

( 	) 

) 

( 	) 

t, 
aT9-4 cb4-it(IR,1 	4)► 4-1 
-crfturrg 	ch( Trk I 

ch4-1-cii1,A7---T (supplier) a t► AlRict) as zff 
14 	 t, t•4 	TITzfq 

4k► 	t, co2 t3-Tf-df-Ta 
21%3-1f-4 	t 

(xi)  Cdr (trit2f-4-zro ( 	) 
as 	7:& t 

(xii)  ) 041117 27.0°C 
1 

2. ftt 1TM -517t 	tfA 
	

7x6=42 

(a) (losses) t aar chltch 	 t I 
TiF4)1:1-4fFal 

(b) 3414 AT 	v1 I4 	-5FITTEdV 
-TI-k ,:;a4Tf4cr -4fffz41 

(c)r11~1 	fir city 4~ 	Alc11 t I Tpl. 	 

(d) 	(classified) 	l  
(Handing and taking over) t  	:1'4TT 
f-o-4 
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(e) T1-48,-TTIT (Security survey) 	f074 	 

	

r t41- 	 A141 -qtr--64 f7.4 

(f) 3 	-ff t -q-114 4;1 0- -qa-T-4 I 

(g) tichlticHlch 	-1 oh RI c+-f ch 1)-71T i 	c I 3-1--ci7 

(h) fir (Industrial Disputes Act) 7*- 

-k 4zi-r 	t? f-c-44 

(i) -7- -f-116-74 (passive) "131TZi 3177 

kT-I1 

 

omit -Tt4 ? 

I 	72,1-FT 	64-ciR ta 	c411-411 

.-t1 I -1-qr I 

3. 	ftt cal 	i 3zit fffa I 	 3x10=30 

(a) 01 4-1 	fu& '-1•& qzrr 
TN1-cr 

(b) ABC ci-dt\-Lt T:CT 	t-A 4-1 

(c) •=1"PIFT -  flu ci 	it RTT 6)(11 ? -T`q 

(d) -9-q-AT9 1-hocir 	*Ai 	 t? 
f--*7t 	a-)1 FoRcl 	nci oh 

e) 	.i/qltR/ci-) 116 	31Fr-(11; 	TW4d Era-ir 
.1;1 
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