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DIPLOMA IN SECURITY MANAGEMENT 

0.) 
	 (DSM) 

CT) 
CD 
	 Term-End Examination 

CZ) 	 December, 2013 

BSEI-008 : SUPERVISION AND OPERATION 
HANDLING 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) Q.No.1 is compulsory for A and B. 
(ii) Q.No.2 Attempt any seven out of ten questions. 

(iii) Q.No.3 Attempt any three out of five questions. 

PART - A 

1. 	Fill in the blanks : 	 12x1=12 
(a) Grooming is generally more important to 

security staff than 	 
(b) It is important to wash your uniform and 

Iron it 	 
(c) Violation of standard practices of company 

directives, rules and regulations by 
employees are considered as 	 

(d) It is essential for security staff to follow 
expected standards and 	 

(e) Security personnel should resist from 
	and 	money 

(f) A well dressed security officer is always a 
point of interest and 	 for others 

(g) In our country civil police is responsible for 
and 
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(h) Telephone No. of Fire Brigade is 	 
(i) Main object of perimeter wall is to deny 

(j) All exit and entry points are manned on 
	  Basis 

(k) An alert patrol of minimum 	 
guards can serve as eyes and ears of 
organisation. 

(1) 	Procurement of materials is generally 
carried out by 	 and 	 
department. 

PART - B 

Tick True (✓)/ False (x) against the following : 
(a) Most uniforms consist of Trouser, Jacket, 

and shirt. 	 16x1=16 
(b) A well kept Notebook can provide a guard 

with a record of all incidents, important 
telephone calls, names and procedures he 
needs to follow. 

(c) Maintenance of Incident Book/Guard 
Report Book are wastage of effort. 

(d) Telephone No. of Ambulance service is 103. 
(e) Close watch should be maintained on 

officers accepting commission on supply 
orders. 

(f) Security of material encompasses external 
and internal theft and pilferage. 

(g) Scrap yard may not have proper locking and 
its key may be kept by anyone. 

(h) All store buildings may not be secured for 
theft and pilferage. 

(i) Any discrepancy in delivery challans must 
be noted and security officer/manager 
must be informed. 
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(j) In large organisations suitable watch/ 
observation towers with adequate light must 
be erected for security purposes. 

(k) No unauthorised person should be allowed 
access to machine shops/shop floor. 

(1) As a rule duplicate box may be broken open 
any time a original key is lost. 

(m) Keys of stores/offices are issued/deposited 
by authorised persons only. 

(n) In case of loss of main key, duplicate key 
should not be got made. 

(o) Vehicle engine may be kept on while 
unloading fuel from a tanker. 

(p) Weight bridges are installed in Industries 
that receive Bulk raw materials and sell off 
processed products. 

2. 	Attempt any seven questions out of Ten. 	7x6=42 
(a) What are important points one should check 

before examining an identity card ? 
(b) Write short notes on Liaison with police. 
(c) Explain statutory position of wearing of 

uniforms on and off duty. 
(d) List out various measures for access control. 
(e) What are the various types of materials that 

move in/out in an organisation ? How are 
they recorded ? 

(f) What are the reasons of occurrence of Loss 
of property and materials ? 

(g) Write a short note on dispatch of scrap. 
What all security risks are involved while 
scrap is being disposed off ? 

(h) Write a short note on guard post. 
(i) What is the aim of maintaining documents 

at gate ? 
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(j) Briefly explain 3D principal of 
Denying - Deter - Detect in access control. 

3. 	Attempt any 3 questions out of 5 : 	3x10=30 
(a) List out various enteries to be made in Daily 

Diary. 
(b) What is Key Box ? Where is this kept ? How 

issue and receipt of keys is made ? 
(c) Briefly explain the operations of Weight 

Bridge. 
(d) Write Briefly on Loss prevention. 
(e) Explain Behaviour expectation from a 

security staff. 
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(h) twR 

.qi-TY 7-cF 	RN 	3-TR-01-  

	 rnlr t 
0) 	Trift -9--d-T a frt1 TR 	 374r-{ 

tr-6u 	t 

(k) 	114-1 	al 4-1 	  

	

31t( 	Gbil a-)1 1,14-1 clITE*711- 1 

(I) 	TrRT91  	3T1TitT -97 	_ _ 

	 14 tPT SRI c   t I 

t-1/11rid --d 1-q (✓) (x) : 	 16x1=16 

(a) 31-N---*---d-T aft d, 4d, Ika Tfr 3PTT 	-ff 2T1 

•Writ 	 

(b) yc3-T-4- 	c) Mf r air 	fqq711T, 

Th 	ci-e11ch1401641.TTt t 	\31.t'k 
31ftr*-friP:4 	-IIH 	t I 

(c) 4 11 

	

	 a,1 ft-9rl-aii- r-*---r a 	*mit 
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(d) chl . .c-11.41-1 -ff: 103 t 

(e) afch-7-it ITT 	W-ttq 	ch+-1111 (;a t 

3-1 117 	TrAt 9-rfR I 

(f) 	 chl trfrit .47-{ at{ 	 211-t 
	 7tqftrff t I 

(g) Trit   fWzil 	 Tir I 3117 

	

tU 	t I 
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(i) 	f*7:11-  1 d-{3T (Delivery) -citclyi 	ch4-a 
	 211*41-fte 3TI:FTR I 
r -cth 

(i) 	ot► oR-114 ai4vtgr4 dlcit 
A-4;ft t fi-iittvrt 	 

(k) 	31-1-q-gffTR9-17   TFT17 -97 
31-r4 	 

(1) 	f9tqT ari{it{ 	(duplicate) tioft► 	ails chi 
Tr-* 	,14 33Tr-o- -qrql-  4r '311 I 

(m) 31-N-t-ff3 	v3Trfrm 	-rOzrr *if 'SIT 
-w{ 	t I 

(n) 3TWc 	-ER 	 16* wiqrt 

(o) -# 	TITRI 4115 	-c1c1c11 
tail 7-111 	 I 

(p) 4 	(weight bridges) 3 1 chRtgl-I 14 0 	+ II  

t \-16 	Hi* 	 airdlt TIT c-:11 
■311c11 t I 

2. 10-4 	779 dylk 	 7x6=42 

(a) ch 1-Wc11-1 	chl \-TITT-1 .T7a Ti117 ch .qi*f ch 
ch 

(b) TO-cr -11--dTE Tan -ffT-01: 	fffZt I 
(c) 	.wr 	T{ 3th3TfEF 72:0 TR 

(statutory) f21fff ct- ►1 t I 
(d) 514T    Tft I 

(e) 1 4416-r -4 41 41--cH1 3-1-07 tiIHI1 AZ aTraT t 
Err 	t I  	kt4 	't I 

(f) t-114-11-1 3 	cft.   i14 i 4z1T chRuf 
t I 
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(g) 'SVE "A cw 4A TRi 44cr i4 fmt 1 	-4 
71-r-eNIA-4;Efte rcp-iRiii t 1 

(h) 	t) ,ii -9-1 TR #4cr4 tit 1 

(i) -417 ilz -ITT 3To-Tr 3T-d-rf Tr-- T-{ .1-114 r ITT Tm- 
t1 

(i), techlGTIT r1m-1I* 4 3'D* #1-4-frITUTT 
-q-071-V5r47T P-N-Iul 14 t-14 T41:IT tf f I 

3. 	11 14 A7 	: 	 3x10=30 
(a) ,ci'l 317;ft (Daily Diary)14 TIT-ctql tiNT ,311c11 

*1 

(b) 	t) ‘1-41" ,slict.(4 (Key Box) ? W t I zff cbi17§1 
trqrfq-zi -r (;-11 zrr A4-11 7--4r4 f wffr-7*-rt 1 

(c) Q,ct) az .-Th.  (Weight Bridge) t 	I—ir isil 
fd- TT{ A.  fffd I 

(d)ir-i 	tsil 14 * .iik 4 Tfcr IF-4 1 
(e) 	tch14-q:Et-ftt - 91:Ft .44.iw ql" w - qzir 3i-rwr 

*1 
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