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Note : Answer any five questions. 

1. What are the differences between open system 10 
and closed system ? 

2. Explain software design life cycle model for retail 	10 
management. 

3. (a) Explain the GOAD for any retail 
organization. 	 5+5=10 

(b) What is prototyping ? Explain the 
significance of prototyping. 

4. Draw the ER diagram for retail management. 10 
Explain with an example. 

5. Describe the operations of Point of Sale (PoS) 	10 
Hardware and Software. 
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6. What are the roles of an ERP consultant in a retail 	10 
organization. 

7. What is cloud computing ? Explain the cloud 
computing for retail management. 	 3+7=10 

8. What is knowledge management ? Explain the 
knowledgement models for retail. 	 3+7=10 
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