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Note : Answer any five questions. 
All questions carry equal marks. 

1. What are the components of a system ? How does 20 
the system model improve from `input-process- 
output' model to complex control model ? 

2. What are the major challenges for today, 'IS' ? In 20 
your opinion, how will a manager manage these 
challenges effectively ? 

3. What do you mean by the term 'SDLC' ? Also 20 
explain each and every stage in this approach. 

4. (a) What is a business system ? How does 10 
business software works ? 

(b) How can software affect system reliability 10 
and security ? 

5. (a) How can computer system and networks 10 
be used for cyber-terrorism and cyber 
war-fare ? 

(b) What is hacking ? How do hackers create 10 
security problems and damage systems. 
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6. 	(a) Why is file management important for 
overall system performance ? 

(b) Name and briefly describe capabilities of a 10 
'DBMS'. 

10 

7. 	Differentiate between any four of the following : 
(a) Open and Close System 
(b) MIS and DSS System 
(c) Implementation and Evaluation 
(d) E-Mail and Fax 
(e) Website and Portal 

5x4=20 

8. 	Write short notes on any four of the following : 
(a) System Analyst 
(b) Hierarchial Database 
(c) Network Model 
(d) Open Soure Software 
(e) Broadband 

5x4=20 
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