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BLI-225: COMMUNICATION SKILLS
TUTOR MARKED ASSIGNMENT

Coverage: Course Code: BLI-225
Course: Communication SKills Assignment Code: AST-1/TMA/ Jul.2020/Jan.2021
Blocks: 1to 5

Units: 1to18 Total Marks: 70

Note: Answer all questions.

1. Read the passage carefully and answer the questions given below. (2X10= 20 Marks)

In the end, almost no place was spared. When the Spanish influenza virus circled the world
between 1918 and 1919, nearly every place that man had occupied prior to that was affected, with
some of the exceptions being islands in the Bering Sea, the northern coast of Iceland, and American
Samoa. Some experts today believe that the virus originated in China—the birthplace of many flu
strains. It appears that the virus passed from birds to pigs and then to humans. Its first true victim
has been lost to history.

What is known is that on March 11, 1918, an Army cook named Albert Mitchell reported to the
infirmary of Camp Funston, Kansas. He had typical flu-like symptoms—a low-grade fever, mild
sore throat, slight headache, and muscle aches. He was ordered to rest in bed. By noon of the same
day, 107 soldiers at the base were sick with similar symptoms. Within two days, 522 people were
sick. Military posts have always been fertile ground for outbreaks of contagious disease. Barracks
bring people from many regions into close quarters under high stress. So it wasn't a surprise that
ground zero of this epidemic was a military installation, or that the disease was next reported, on
March 18, at several Army camps in Georgia.

The symptoms were mild, with few deaths. But the numbers of ill were high -- 2,900 cases out of
28,586 troops at the Georgia camps. The epidemic then hop-scotched from one military post to
another in the eastern and southern United States, spilled into the civilian population, and reached
the West Coast in late April, where an outbreak was recorded at San Quentin Prison. Influenza hit
large cities exceptionally hard: in Philadelphia, 158 out of 1,000 people died; 148 out of 1,000 in
Baltimore; and 109 out of 1,000 in the nation’s capital.

The good news (if there was any) was that the disease peaked within two to three weeks after
appearing in a given city. By then, however, it had already made a bigger and more fateful leap,
across the Atlantic Ocean with hundreds of thousands of American soldiers going to join the Great
War. Outbreaks were noted at an Army camp in Bordeaux, France, and in the port city of Brest in
early April. By the end of the month it was at the Western Front, in the American, British, French
and German armies. In May it arrived in England with troops returning from France. That month
saw an outbreak in Madrid and Seville that caused a total death rate about twice normal for that
time of year.

This epidemic, with roots in Asia and the United States, had become a pandemic (an epidemic that
is spread worldwide). Spain was a neutral country during World War |. Because its news reports
were uncensored, the Spanish outbreak received wide publicity, ultimately lending its name to both
the pathogen and the pandemic itself. Even at the time, however, experts realized the name
"Spanish flu" was entirely misleading as an indicator of the germ's origin.

The epidemic continued to move north and east, getting as far as Scandinavia and Poland. This
"spring wave" reached India, arriving in Bombay on May 31 with a troop transport. Puerto Rico,
part of the Brazilian coast, Indonesia, Australia and New Zealand experienced outbreaks in June.
Influenza tends to be seasonal, as the virus survives longest in cool, dry air and is most easily
spread when people are crowded together -- all conditions favored by winter. It was unusual for the
first wave of the 1918 pandemic to last as long as it did, and not surprising when things slowed
down in August.
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i). From where do most experts think that the influenza virus of 1918-1919 originated, and how was

it passed to humans? 2
i1). Why are military bases considered “ground zero” for epidemic outbreaks? 2
ii1). Why did the virus become known as the “Spanish flu?” 2
iv). At what major American port did the fall wave of the influenza pandemic strike first? (2)
v). Did each country affected by the flu suffer the same death rate? (2
1.2. Pick out the words from the text and make sentence: (1x10)

Spanish influenza Birthplace Symptoms

Neutral country Outbreaks Total death

Ground zero Epidemic Experts

Soldiers

2. Fill in the blanks using correct words given in the blanks.

(10)
The importance of communication skills........................ (cannot/ can) be underestimated.
Iteoooooonni (have/has) been known, that long before when language.............. (is/was) yet to
be invented, people used hand gestures, body language etc to converse..................... (to /
with) one another. Good communication skills............. (is /are) necessary in all walks of life.
The lack of effective communication skills........... (has/ have) a negative impact on the
personal as well as professional life of a person. Good communication skills................ (is/

are) a prerequisite for professionals, in all walks of life. For example: Ineffective
communication, rather than incompetence, precludes the doctor from conveying to the patient

that the former............... (has /had) the best interests of the patient in mind. For instance, a
doctor................ (may /should) be knowledgeable and may have considerable expertise in
his area of work. However, a patient may feel neglected or ignored if the doctor.............. (is/
are) not particularly good at communicating.
3. Complete the following telephonic conversation with suitable responses: (10)
a) Good morning! May | know the date of your next visit to ? I shall be
b) Hello Miss.Mhabeni, is the Super market ? Yes, the super
market is
c). How far is Mekokla village from ? Well, it is about
d). Is Senti interested to ? He said,
e). Hello Dr.Imran, will you be able to ? Mr.Arun, | shall
be
4. Prepare a presentation with at least five slides on any one of the following topics.
(10)
a) Listening

b) Methods of Writing
¢) Workplace Skills
5. Write on any two of the given topics in about 100 words. (10)
1). Telephone Skills
ii) Body Language
i) Writing your Profile
6. Write a letter to vice chancellor request him to provide online classes as you are unable to attend
counseling classes at the study centre due to Coronavirus. (20)
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TUHIIR—2 IR. Hel & U Bife :

b 21 BT UTHT :

3T 1 :
LAWRENCE AND HIS LABORATORY :
NUCLEAR SCIENCE AT BERKELEY
J.L. HEILBRON
ROBERT W. SEIDEL
BRUCE R. WHEATON
BERKELEY
LAWRENCE BERKELEY LABORATORY AND OFFICE FOR HISTORY
OF SCIENCE AND TECHNOLOGY, UNIVERSITY OF CALIFORNIA
1981

OTHER INFORMATION :
CALL NO. 539.7072079467 HEI
ACC. NO. 435522

PAGES 106 p.

SIZE 28 cm.

ISBN 091810209
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AT 2 :

The Native Races Of Asia And Europe : A Copious
Selection Of Passages For The Study Of Social
Anthropology From The Manuscript Notebooks Of
Sir James George Frazer
Arranged and Edited from the MSS
by
Robert Angus Downie.

New York
AMS Press
1975

OTHER INFORMATION :
CALL NO. 572.95 NAT
ACC. NO. 7685493

PAGES vi, 399 p.

SIZE 26 cm

ISBN 0404114245

ST 3 -

SUMMARIES OF PAPERS PRESENTED AT THE CONFERENCE ON LASERS AND
ELECTRO-OPTICS, MAY 8-13, 1994, ANAHEIM CONVENTION CENTER,
ANAHEIM, CALIFORNIA
Sponsored by Optical Society of America, IEEE
Lasers and Electro-optics Society in cooperation with Quantum Electronics Division of the
European Physical Society, Japanese Quantum Electronics Joint Group.
Washington, DC
Optical Society of America

1994
OTHER INFORMATION
CALL NO. 621.366 CON
ACC. NO. 365231
PAGES xvi, 523 p.
SIZE 28 cm.
ISBN 155752341X

ST 4 :
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Fundamental University Physics
2ndEdition
Marcelo Alonso
Edward J. Firm

Vol 1 : Mechanics and Thermodynamics Vol 2 : Fields and Waves v'VVol 3 : Quantum and
Statistical Physics
Addison Wesley Publishing Company
Amsterdam
1980

OTHER INFORMATION :
CALL NO. 530 ALO

ACC. NO. 43216-8

SIZE 25 cm.

3T 5 :

Journal of the New York Academy of Medicine
Vol. 12 No. 1 January 1920
New York
S.S. & W Wood

OTHER INFORMATION :

CLASS NO. 610.1105

FIRST PUBLISHED IN 1971
FREQUENCY 4 per year

HOLDING Library has all the volumes
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Information Analysis and Consolidation Centres

Information analysis and consolidation activities are not of recent origin. Its history can be
traced back to the 19th century and according to Kertesz (1983) “are embedded in the
tradition of 19™ century scientists such as Beilstein and Gmelin, who accepted the challenge
to bring some kind of order in the ever increasing flood of data, to make experimental
findings conveniently available to other scientists” by means of handbooks and data
compilations. According to Kertesz, Beilstein and Gmelin were one-man analysis centres in
the truest meaning of the concept and their data compilations are precursors of data books
and handbooks of 20" century. However, the term ‘Information Analysis and
Consolidation’ is of recent origin. General Information Programme (PGI) of UNESCO,
while seeking solutions to the barriers to the use of information in developing countries,
suggested ‘information consolidation’ as possible solution. PGI, UNESCO sponsored three
meetings in the years 1975, 1978 and 1983 respectively on the above topic. In its second
meeting, ‘UNESCO Symposium on Information Analysis and Consolidation (1978)’ the
definitions and distinctions, particularly of the terms ‘Analysis’ and ‘Information
Consolidation Unit’ in relation to their particular function, were discussed at great length. It
was observed that ‘Analysis’ comprised a wide range of functions, such as abstracting,
indexing, translation, reviewing, consolidation etc. However, a number of analysis centres
do not always perform the consolidation function. It was also pointed out that ‘information
consolidation activities’ can be performed within institutions or systems other than
information analysis centres, even by individuals or groups of individuals. It was therefore
decided that the term ‘information consolidation activities’ should be used. Individuals or
groups of individuals performing information consolidation activities would each constitute
an ‘Information Consolidation Unit (ICU). It was pointed out that the most important
consolidation function was evaluation, i.e. the retaining of reliable information only.
Therefore, the resultant products of information consolidation activities are reliable and
concise carrying usually an added value.

While origin of Information Analysis Centres (IACs) was due to untiring efforts of a few
dedicated and devoted specialists, the present day Information Consolidation Units (ICUs)
have been due to the interest and efforts of numerous sponsoring agencies belonging to both
the private and public sectors. It is observed that most of these ICUs are located in the
parent institutions and their activities are in conformity with the objectives of the parent
institutions, though they may be sponsored or supported by other organizations.
(Seetharama, 1997).
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