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BLI-225: COMMUNICATION SKILLS
TUTOR MARKED ASSIGNMENT

Coverage: Course Code: BLI-225
Course: Communication Skills Assignment Code: AST-1/TMA/ Jul.15-Jan.16
Blocks: 1to 5

Units: 1to17 Total Marks: 70

Note: Answer all questions:

1)

la)

Read the passage carefully and answer the questions given below.

Language, as we have seen, seems to be a highly developed form of animal signaling. But
there is a missing link in the chain. How, and when, did we start to talk?

This is a problem of interest mainly to ethologists (students of animal behavior), and one
which has not yet been solved. Most linguists regard this fascinating topic as being outside
the realm of linguistics proper. They are more interested in studying actual language than in
speculating about its origins.

But although how language began is a puzzle, why language began seems rather clearer.
Possibly it began because humans needed a greater degree of cooperation with each other
in order to survive, and this cooperation required efficient communication. Consequently
the primary function of language is to impart factual information and to convey essential
commands.

But language can also be used to communicate feelings and emotions. This aspect of
language is not as well developed as ‘information talking’, because humans, like other
primates, can convey emotions by screams, grunts, sobs, gestures and so on. So they need
language only to confirm and elaborate these more primitive signals. In addition, there is
the language of social chitchat, the meaningless small talk of everyday life. “Hallo, how
nice to see you. How are you? Isn’t the weather terrible?” This social patter has been called
Phatic communion and is primarily a device to maintain social contact on a friendly level.
Some ethologists call it ‘grooming talking’ and suggest that it is substitute for the friendly
grooming indulged in by the monkeys.

There are other biologically less important functions of language. Humans may use
language for purely aesthetic reasons. In writing poetry, for example, people manipulate
words in the same way as they might model clay or paint a picture. Or they may talk in
order to release nervous tension, a function seen when people mutter to themselves in anger
and frustration.

Say whether the following statements are true or false according to the passage. Correct
the false statements. 5

i) Language is a highly sophisticated form of human sign communication.
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1b)

1c)

2)

3)

ii) Ethologists are interested in the study of animal 15ehavior.

i) How language began is obscure.

1v) The main function of language is to convey emotions and feelings.

V) Phatic communication is similar to ‘groom talking’” of monkeys.

Answer the following questions:

1) List four reasons why human need to ‘talk’? 2
i1) Besides ‘talk’ how else do humans convey emotions? 2

i) What is Phatic communication? Give your own example of Phatic
Communication. 4

iv) Give an appropriate title to the passage. Why do you think it is appropriate? 2

Find the meaning of the words/phrases given below and use them in sentences of your
own. 5

1) Missing link

i1) Fascinating topic
111) Remote
1v) Primates

V) Aesthetic

Fill in the blanks using the correct form of the verb given in brackets: 10

In modern times, Abraham Lincoln ......... (stand, stands) as the model of a compassionate
statesman. He ......... (showed, shown) this quality not only in striving for the
emancipation of the American Blacks but in the dignity with which he ......... (conducts,
conducted) the American civil war. Lincoln ............ (did not, does not) fancy himself as
a liberator. He ......... (has thought, thought) it would be better for all if emancipation was
a gradual process ......... (spread, has spread) over many years. He ............ (proposed,
was proposing) compensation for slave owners in US bands/grants for the rehabilitations of
blacks. But fate ......... (was, is) to deem otherwise. The haste with which the South
.............. (wants, wanted) to break away from the Union with the North,
.............. (compel, compelled) him to move faster than he did.

Complete the following telephone conversation with suitable expressions: 10

1) Hello, this is Preeti Rawat from Heritage Library. Can you ............. to Mr. Harsh
Seth from the Finance Department.

) he’s not in. Would you .......... leave a message for him?

15



4)

5)

6)

i) Yes, please tell him that T ................ to discuss some payments. He should
.......... when he gets in.

1v) Yes..ooounn.... .

V) call me at 011-23456711.
Vi) e madam.

vil)

vill)

Prepare 5 suitable slides for making a presentation on any one of the following topics.
Number each slide in your answer sheet. 10

- Suggestions to improve people’s output at the workplace.
- Career planning in your profession.

Write on any one of the given topics in about 150 words. 10
1) Barriers to listening
ii) The importance of body language

i) Preparing for a job interview

Write a report to the Head, Librarian on a Conference in which you participated. Highlight
the benefits and some negative points of the Conference. Say how the ideas that you have
gained will help your organisation. 10
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MARC 21 &7 HI%Y

Tag Description | Indicator | Subfield Data
Titles for Cataloguing:
ST 1
STRATEGY FORR & D:

STUDIES IN THE MICROECONOMICS OF DEVELOPMENT

By THOMAS MARSCHAK
THOMAS K. GLENNAN AND
ROBERT SUMMERS.

New York
Springer-Verlag
1967

OTHER INFORMATION

CALLNO. 355.070973 MAR
ACC. NO. 345252

PAGES xiit, 330 p.
SIZE 25 cm
ISBN 9781439898925

21



3T 2

GREAT BOOKS OF LIBERTY: THE ESSENTIAL INTRODUCTION TO THE
GREATEST IDEA OF WESTERN CIVILISATION

Edited by
Chris Berg & John Roskam with Andrew Kemp
Ballan, Vic.
Connor Court Pub

2010

OTHER INFORMATION
CALL NO. 323.44 GRE
ACC. NO. 435443
PAGES xiv, 333 p.
SIZE 21lcm.

ISBN 9781921421211
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IreEqr 3

PROCEEDINGS OF INTERNATIONAL CONFERENCE ON CYBERWORLDS
SINGAPORE, 20-22 OCTOBER 2010
Edited by
Alexei Sourin and Olga Sourina
Organised by School of Computer Engineering
Nanyang Technological University, Singapore

Los Alamitos, Calif

IEEE Computer Society
2010
OTHER INFORMATION
CALL NO. 303.4834 INT
ACC. NO. 324534
PAGES 454 p.
SIZE 28 cm.

ISBN 9781424483013
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STEdT 4

POST IMPERIALISM

INTERNATIONAL CAPITALISM AND DEVELOPMENT IN THE LATE 20™
CENTURY

By

David G. Becker

Vol. 1: Post imperialism, a class analysis of multinational corporate expansion
Vol. 2: Third world indebted industrialisation

Vol. 3: International capital and national development

Boulder
L. Rienner Publishers

1987

OTHER INFORMATION

CALL NO. 338.8881724 BEC
ACC. NO. 345672-4

SIZE 26 cm.

ISBN 9780791493519
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STl 5

ACUMEN JOURNAL OF LIFE SCIENCES

Vol. 1 No. 1 May/June 2003

San Francisco, CA
Acumen Sciences

OTHER INFORMATION

CLASS NO. 362

FIRST PUBLISHED IN 2003

FREQUENCY Eight times a year

ISSN 1544-7545

HOLDING Library lacks volume 3 and 4
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I) frafafad JouRe fAaRor &1 igey €SS @& 7d @0 & IUR
Fqferd HIfoY |

feuofl: faf¥= wial & fag 41 15 a1 sreul-s 2 |

i yet & Sav ARy |

1) g
First Author Geoffrey Samuel
Second Author Jay Johnston
Third Author James Arthur
Title Religion and Subtle Body in Asia and the West
Sub Title Between Mind and Body
Edition Statement 2nd Edition
Series Statement Routledge Studies in Asian Religion and Society
Year of Publication | 2013
Place of Publication | UK
Type of Publication | Print
2) uf¥er &1 d"w
First Author Srikrishna Ayyangar
Second Author Suraj Jacob
Periodical Studies in Indian Politics
Title of the Article Studying the Indian Legislature
Sub Title What does Question Hour Reveal?

Volume Number 2

Issue Number 1

Year of Publication June 2014
Pages 1-20
Type of Publication | Print
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3)

4)

5)

RS NEC R C AR K]

Author Indian Council of World Affairs, New Delhi
Author High Level Committee on the Indian Diaspora
Title Report

Publisher ICWA

Year of Publication 2001

Place of Publication New Delhi

Type of Publication Print

Y¥xddh Dl Aeq1d

First Editor of the Book | Christiane Brosius

Second Editor of the Ute Husken

Book

Title Rituals Matters

Sub Title Dynamic Dimensions in Practice
Chapter Title Staging Ritual Heritage

Sub Title How Rituals become Theatre in Uttarakhand,India
Chapter Author Karin Polit

Pages 29-48

Publisher Routledge

Year of Publication 2010

Place of Publication New Delhi

Type of Publication Print

R IERIERB CANE!

Website Title Indira Gandhi National Open University
Website Address WWwWw.ignou.ac.in

Web Page Title Blog on SMS Alert Services

Web Page Address http://ignousmsalerts.blogspot.in/

Date of Updating 7.8.2014

Date of Accessing 7.8.2014

Type of Publication Web
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