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1. Explain the process of communication. How does it influence the process of 

sending a message and receiving the feedback? 

 

2. Differentiate between Upward Communication and Downward communication. 

Illustrate your answer with the help of examples. 

 

3. What is the role of Interpersonal Communication in business organisations? 

Explain giving examples. 

 

4. Why is writing considered to be an important part of Business communication? 

Explain. 

 

5. Discuss the importance of technology in Business Communication. Illustrate with 

the help of examples. 

 

 

 

 

  

 


