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I x =

1½ lwpuk lekt dks ifjHkkf"kr dhft,A lwpuk lekt dh fofHkUu vocks/k ij foospuk dhft,A ¼10½ 

2½ 'kSf{kd iqLrdky; dk o.kZu vius 'kCnksa esa dhft,A 'kSf{kd iqLrdky; ds fofHkUu izdkjksa vkSj 

dk;ksZa dh foospuk dhft,A ¼10½ 

3½ ^^lalk/ku lgHkkfxrk** 'kCn ls vkidk D;k rkRi;Z gS\ bldh vko';drk ,oa mís';ksa dh foospuk 

dhft,A  ¼10½ 

4½ O;kolkfgd vkpkj&O;ogkj dh vo/kkj.kk ij foospuk dhft,A ,yvkbZ,l O;kolkfgdksa ds 

vkpkj lafgrk dh O;k[;k dhft,A ¼10½ 

II x5=

5½ iqLrdky; foKku ds ik¡posa fu;e ds fufgrkFkZ dh foospuk dhft,A  ¼5½ 

6½ lwpuk dk vf/kdkj vf/kfu;e dh vo/kkj.kk vkSj iqLrdky;ksa esa bldh mi;ksfxrk dh O;k[;k 

dhft,A ¼5½ 

7½ Ñf"k esa bZ&lalk/kuksa ¼lhbZvkj,½ dalksfVZ;e ds mís';ksa vkSj xfrfof/k;ksa ij laf{kIr esa o.kZu 

dhft,A ¼5½ 

8½ Kku lekt dks ifjHkkf"kr dhft,A Kku lekt ds vfHky{k.kksa dk o.kZu dhft,A  ¼5½ 

9½ vkjvkjvkj,y,Q ds mís';ksa vkSj dk;ksZa dks o.kZu dhft,A  ¼5½  

10½ vkbZ,y, ds mís';ksa dh O;k[;k dhft,A  ¼5½ 
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I x =

1½ f}rh; if=dkvksa ls vki D;k le>rs gSa\ fofo/k izdkj dh f}rh;d i=&if=dkvksa dh 

mi;qDr mnkgj.k lfgr foospuk dhft,A  ¼10½ 

2½ ^xzUFklwph* in dks ifjHkkf"kr dhft,A blds fofo/k izdkjksa dh lksnkgj.k foospuk dhft,A ¼10½ 

3½ ifj?kh; lwpuk O;kolk;h fdl izdkj lwpuk izlkjdksa dk dk;Z fu"ikfnr djrs gS\ O;k[;k 

dhft,A ¼10½ 

4½ ehfM;k dehZ fdl izdkj lwpuk lzksr ds :i dk;Z djrs gS] foospuk dhft,A ¼10½ 

II x5=

5½ ikjaifjd ,oa xSj&ikjaifjd izys[kksa ls vkidk D;k vfHkizk; gS\ lksnkgj.k o.kZu dhft,A ¼5½ 

6½ lwpuk lzksrksa ds :i esa ekudksa dk la{ksi esa o.kZu dhft,A  ¼5½ 

7½ lwpuk lk{kjrk dh vo/kkj.kk dk o.kZu dhft,A ¼5½ 

8½ lwpuk lzksr ds :i esa foLrkj lsok dfeZ;ksa dh Hkwfedk dh foospuk dhft,A ¼5½ 

9½ mi;ksDrk v/;;u dh vk;kstuk vki dSls djsaxs] la{ksi esa o.kZu dhft,A ¼5½ 

10½ tulapkj ds udkjkRed izHkkoksa dk o.kZu dhft,A ¼5½ 
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I x =

1½ xzaFksrj lkexzh dk ,-,-lh-vkj- & 2 vkj- lwphdj.k esa fu;eksa dh O;k[;k dhft,A  ¼10½ 

2½ MhMhlh ds bysDVªkWfuDl laLdj.k dh fo'ks"k fo'ks"krkvksa dk o.kZu dhft,A   ¼10½ 

3½ iafDr milw= ij ppkZ dhft,A   ¼10½ 

4½ ekdZ vfHkys[k D;k gS\ ekdZ 21 lajpuk ds QkWesV dh ppkZ dhft,A   ¼10½ 

II x5=

5½ vksisDl ¼OPACs½ dh fo'ks"krkvksa dh O;k[;k dhft,A  ¼5½ 

6½ ladsru ds xq.kksa dk o.kZu dhft,A   ¼5½ 

7½ iqLrdky; izlwph ds vkarfjd Lo:i dks ifjHkkf"kr dhft,A  ¼5½ 

8½ lanHkZ fuHkjrk ds fl)kUr ij ppkZ dhft,A  ¼5½ 

9½ ds vks ,l ¼KOS½ D;k gS\ bldh fo'ks"krkvksa ij ppkZ dhft,A  ¼5½ 

10½ MCY;w 3 lh flesfVad oso xfrfof/k;ksa dk o.kZu dhft,A  ¼5½ 
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I x =

1½ vkWijsfVax flLVe D;k gS\ fyuDl vk/kkfjr vkWijsfVax flLVe dh fofHkUu fo'ks"krkvksa dk o.kZu 

dhft,A mcaVw vkSj foaMkst dh rqyuk Hkh dhft,A ¼5½ 

2½ vU; vkWfQl l;wbZV~l dh rqyuk esa fyczs vkWfQl dh ykHkksa dh O;k[;k dhft,A blds fofHkUu 

?kVdksa dk Hkh o.kZu dhft,A ¼5½ 

3½ esfyfl;l ¼nqHkkZoukiw.kZ½ lkW¶Vos;j D;k gS\ ok;jl dh fofHkUu Jsf.k;ksa dk la{ksi esa o.kZu 

dhft,A ¼5½ 

II x2=

4½ HkaMkj.k ;qfDr;k¡ ¼2½ 

5½ okWu U;weSu daI;wVj lajpuk ¼2½ 

6½ lapkj izksVksdkWy ¼2½ 

7½ fizaVj ¼2½ 

8½ LVkj VksiksykWth ¼2½ 

9½ baVjusV izksVksdkWy ¼vkbZih½ ¼2½ 

10½ ehfM;k ds izdkj ¼2½ 

11½ [kkst midj.k ds izdkj ¼2½ 

12½ eYVhehfM;k flLVe esa lkW¶Vos;j ¼2½ 

13½ bZesy [kkrs ds izdkj ¼2½ 
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i) vkidks v/;;u dsaæ esa çk;ksfxd l=h; dk;Z djuk gSA vlkbuesaV dk ewY;kadu 

dkmalyj@çSfDVdy i;Zos{kd }kjk fd;k tk,xkA 

ii) blfy, lHkh mÙkjksa ds fy, LØhu dSIpj dhft, vkSj mUgsa ,d Qkby esa lgstsaA dkmalyj / 

çSfDVdy i;Zos{kd }kjk bu LØhu dSIpj dk ewY;kadu fd;k tk;sxk vkSj rnuqlkj vad fn, 

tk,xsaA 

iii) lHkh ç'u vfuok;Z gSaA 

1½ fyczs v‚fQl jkbVj dk mi;ksx djds laxzg vkSj LVkQ lnL;ksa ds fy, muds inuke vkSj 

;ksX;rk ds lkFk ,d rkfydk ds lkFk vius iqLrdky; ds ckjs esa ,d ì"B rS;kj dhft,A 

rkfydk dks nLrkost esa ,EcsM fd;k tkuk pkfg,A rkfydk dks VsDLV esa chp esa lajsf[kr gksuk 

pkfg, vkSj lkexzh dks oke i{k O;ofLFkr fd;k tkuk pkfg,A 'kh"kZ iafä dk VsDLV cksYM #i 

esa gksuk pkfg, vkSj bls vU; iafä;ksa ls vyx djus ds fy, iafä esa jaxksa vkSj Nk;kadu dk 

mi;ksx dhft, vkSj ,d QksVks Hkh MkysaA  ¼15½  

2½ vius mi;ksxdrkZvksa ds fy, ykbczsjh vksfj,aVs'ku çksxzke ij fyczs v‚fQl baçsl izLrqfr rS;kj 

dhft,A çLrqfr esa 'kh"kZd LykbM ds lkFk de ls de 4 LykbM gksuh pkfg,A nwljh LykbM 

esa ,d cqysVsM lwph çnku dh tkuh gSA rhljh LykbM esa ikB~;ka'k fooj.k ds lkFk ,d fp= 

MkysaA vafre LykbM esa ,d Vscy MkysaA çR;sd LykbM esa gsMj vkSj VsDLV vkSj Vªkaft'ku 

bQsDV~l ds fy, ,fues'ku Ldhe dk mi;ksx dhft,A ¼10½ 

3½ fyczs v‚fQl dSYd esa ,d Qkby cuk,a ftlesa iqLrdky; izys[kksa ds nSfud ifjpkyu ¼de ls 

de ,d lIrkg ds fy,½ dks vyx-vyx d‚ye ds lkFk tqekZuk vkSj vkjf{kr iqLrdksa ds 

lkFk fn[kk;k x;k gksA MkVk dk çfrfuf/kRo djus okyk ,d ckj pkVZ tksM+saA  ¼10½ 
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  - COMMUNICATION SKILLS

 
 

-

COMMUNICATION SKILLS

-

Note: Answer all questions. 
  
I) Answer the following questions in not more than 500 words each. (4X10= 40 

Marks)  
 
1.  Explain non-verbal communication. Discuss the role of body language in social 

and professional life.                                                                 (10)  
 
2.  “We have two ears and one mouth so that we can listen twice as much as we 

speak.”- Elaborate the statement in the context of the importance of listening skills 
in personal, social and professional life.  (10)                                                                                                                         

3.  Explain the different barriers in communication. Provide some suggestions how to 
overcome these barriers.  (10) 

4.  Explain the different styles of communication. Discuss why it is so important to 
adopt the right style of communication in our personal, social and professional 
life?  (10) 

II) Answer the following questions in not more than 250 words each. (6X5=30 
Marks)  

 

5. Types of communication.     (5)  

6. Effective communication.         (5)  

7.  Steps in planning for presentation.      (5) 

8.  Importance of social skills        (5)  

9.  Public speaking     (5)  

10. Tips for writing a resume    (5)                                                                                                                 
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I x =

1½ izca/ku ds dk;ksZa dh ifjx.kuk dhft,A ^funsZ'ku* ij foLrkj ls foospuk dhft,A  ¼10½ 

2½ ^ifjorZu izca/ku* ls vki D;k le>rs gSa\ ifjorZu izca/ku dh izfØ;k dh O;k[;k dhft,A ¼10½ 

3½ iqLrdky; ds ifjxzg.k vfHkys[k dh mi;ksfxrk ij izdk'k Mkyrs gq, ifjxzg.k uhfr ,oa izfØ;k 

dh foospuk dhft,A ¼10½ 

4½ ^ctV* dks ifjHkkf"kr dhft,A ctVhdj.k rduhdksa esa ls fdUgh Hkh nks izdkjksa dh foLrkj ls 

foospuk dhft,A ¼10½ 

II x5=

5½ iksLMdkscZ ¼POSDCORB½ ¼5½ 

6½ cukZMZ ds izca/ku ds fl)kar  ¼5½ 

7½ ifjorZu ds izdkj ¼5½ 

8½ ekLyks dh vko';drkvksa dk inkuqØe ¼5½ 

9½ vkink ds izca/ku ¼5½ 

10½ NaVuh ¼5½ 
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d½ uhps nh xbZ rkfydk esa izR;sd vk[;k ds lkeus nh xbZ [kkyh txg esa viuk mÙkj izLrqr 
dhft,A 

[k½ uhps nh xbZ lHkh vk[;kvksa dks oxhZÑr dhft,A izR;sd iz'u ds 7 vad gSa ¼ftuesa ls oxZ la[;k 
ds fy, 3 vad vkSj fo'ys"k.k ds fy, 4 vad gSa½A 

x½ tgk¡ rd gks lds] nh xbZ oxZ la[;k dk fo'ks"k rkSj ij mYys[k dhft, vkSj oxZ la[;k ds 
fuekZ.k dk foLrr̀ fo'ys"k.k Hkh miyC/k djkb,A 

?k½ vkids mi;ksx ds fy, v/;;u dsUnz ij M~;woh Mslhey DySflfQds'ku ds 19osa laLdj.k dh 
izfr;k¡ miyC/k gSaA mi;ksx djus ds ckn mUgsa okil ykSVk nhft,A 

 
   

 
1.  Diagnosis of Intestinal 

Diseases in Old Aged 
People 

  

2.  German Readers for 
Punjabi Speaking People 

  

3.  Copyright law of Nigeria   
4.  Economic Assistance 

from China to Bangla 
Desh  

  

5.  Study and Teaching of 
Fine Art 

  

 

1½ uhps nh xbZ lHkh vk[;kvksa dh ,-,-lh-vkj&2 vkj- vkSj ekdZ ¼MARC½ 21 ds vuqlkj izlwph 
rS;kj dhft,A lHkh tksM+h xbZ izfof"V;k¡ ,-,-lh-vkj&2 vkj- ds vuqlkj miyC/k djkbZ tkuh 
gSA 
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2½ mÙkj dh x.kuk dsoy i`"Bksa ij dh tk,A blh izdkj] ,-,-lh-vkj&2 vkj- lays[kksa dks 5" x 3" 
vkdkj ds dkMksZa ij fy[kk tk,A tSlk fd uhps lq>ko fn;k x;k gS] ekdZ 21 ds fy, rkfydk 
dk iz;ksx dhft,A 

3½ izR;sd iz'u ds 7 vad gSa ¼ftuesa ls ,-,-lh-vkj&2 vkj- ds fy, 4 vad] vkSj ekdZ lays[k ds 
fy, 3 vad gS½A 

4½ fo"k; 'kh"kZdksa dh fl;lZ lwph ¼Sears List of Subject Heading½ dh izfr;k¡ v/;;u dsUnz ij 
miyC/k gSaA mi;ksx djus ds ckn mUgsa okil dj nhft,A 
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– 1  

I x5=

1½ lwpuk fo'ys"k.k ,oa la'ys"k.k dh izfØ;k esa lekfo"V pj.kksa dk o.kZu dhft,A ¼5½ 

2½ izo`fÙk izfrosnu ,oa rduhdh MkbtsLV ds e/; foHksn dhft,A ¼5½ 

3½ lanHkZ iqPNk ls lkfgR; [kkst ds fo"k; dks vki dSls lqfuf'pr djsaxs\ ¼5½ 

II x4=

4½ osc 2-0 dh fo'ks"krkvksa dk o.kZu dhft,A  ¼4½ 

5½ osc vUrZoLrq fodkl thou pØ dh fofHkUu voLFkkvksa dh foospuk dhft, ¼4½   

6½ lks'ky usVofdZax osclkbVksa dh fof'k"Vrkvksa dh O;k[;k dhft,A ¼4½ 

7½ dEI;wVj vk/kkfjr vuqokn lzksr] vuqokn izfØ;k dks dSls xfr iznku dj ldrs gSa] foospuk 

dhft,A ¼4½ 

8½ ,fjey] vkbZ-,y-,y- lkW¶Vos;j dh fo'ks"krkvksa dk laf{kIr o.kZu dhft,A ¼4½ 

– 2 

 
9½ ,e,y, (MLA) ekud ds 7osa laLdj.k dk mi;ksx djrs gq, fuEufyf[kr xzaFk lwph lacaèkh 

tkudkjh dks O;ofLFkr djsa  x5=  
 

a) iqLrd (Book) 
 
laiknd@ Editors ch-,e-Mh- vxzoky 

B.M.D. Agrawal  
'kh"kZd@Title  lwpuk dk vf/kdkj 

Right to Information 
çdk'kd dk uke@ 
Name of Publisher 

izdk'ku foHkkx ¼ihMh½] Hkkjr ljdkj 
The Publications Division (PD), Govt of India 
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çdk'ku dk LFkku@ 

Place of Publication  
ubZ fnYyh 
New Delhi 

çdk'ku dk o"kZ@ Year 

of Publication  
2016 

 
 

b) Government Document  
 
ys[kd@Author  Hkkjr ljdkj  Government of India 
çdk'ku dk o"kZ@ Year 
of Publication  

2024 
 

'kh"kZd@ Title  Hkkjr 2024% ,d lanHkZ okf"kZd 

India 2024: A Reference Annual 
çdk'kd dk uke@ 
Name of Publisher  

egkfuns'kd izdk'ku izHkkx] lwpuk ,oa izlkj.k ea=ky; 
The Director General Publication Division, Ministry of Information and 
Broadcasting 

vk;ke Dimensions 234mm x 156mm 
çdk'kd vkSj LFkku@ 
Publisher and 
Place 

ubZ fnYyh 

New Delhi 

laLdj.k Edition 68th 

 
c)  Television Broadcast  

 

uhy ts- Lesylj vkSj ikWy ch- ckYVsl ¼fuekZrk½ Neil J. Smelser and Paul B. Baltes  (Producer) 
lkekftd ,oa O;ogkj foKku dk varjkZ"Vªh; fo'odks'k @ International Encyclopedia of the Social & 
Behavioral Sciences 

2001@ 2001 
,Ylsfo;j fyfeVsM@ Elsevier Ltd 

 
d) Online Lecture Notes  

 
dk;Z /kjkry@ Planes of Work 

t;nhi 'kekZ@ Jaideep Sharma 

O;k[;ku uksV~l vkWuykbu osclkbV ls%@ from Lecture Notes Online Website: 
https://Ims.ignouonline.ac.in/mod/page/view.php?id 
 
e) Presentation Slides/ 

 Digital Empowerment & Capacity Building 
 Nageshwar Rao
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2024
https://www.education.gov.in/sites/upload_files/mhrd/files/nep/TS12_1.pdf

 
10½ uhps fn, x, ikB dk lkadsfrd lkj vfèkdre 50 'kCnksa esa rS;kj djsaA   (5 ) 

Hkkjrh; jk"Vªh; fMftVy ykbczsjh ¼NDLI½ f'k{kk ea=ky;] Hkkjr ljdkj dh ,d egRoiw.kZ fMftVy 
igy gS] ftls Hkkjrh; izkS|ksfxdh laLFkku ¼IIT½ [kM+xiqj }kjk fodflr vkSj vuqjf{kr fd;k tkrk gSA 
;g lwpuk vkSj lapkj izkS|ksfxdh ¼NMEICT½ ds ek/;e ls f'k{kk ij jk"Vªh; fe'ku dk ,d fgLlk gS] 
ftldk mís'; lekt ds lHkh oxksZa ds fy, f'k{kk dks lqyHk vkSj lekos'kh cukuk gSA NDLI ,d 
flaxy&foaMks IysVQkWeZ ds :i esa dk;Z djrk gS tks ikB~;iqLrdksa] ys[kksa] ohfM;ks] Fkhfll vkSj fleqys'ku 
Vwy lfgr lh[kus ds lalk/kuksa dh ,d foLrr̀ Jà[kyk rd igq¡p iznku djrk gSA ;s lalk/ku jk"Vªh; 
vkSj varjkZ"Vªh; fjikWftVjh ls izkIr fd, tkrs gSa vkSj dbZ Hkk"kkvksa esa miyC/k djk, tkrs gSa] ftlls 
fofHkUu ì"BHkwfe vkSj 'kS{kf.kd Lrjksa ds mi;ksxdrkZvksa dh fofo/k 'kSf{kd vko';drkvksa dks iwjk fd;k 
tk ldsA 
NDLI dh mRifr vizSy 2015 esa gqbZ] tc pj.k 1 dks ik;yV izkstsDV ds :i esa ykWUp fd;k x;k FkkA 
blds ckn pj.k 2 ¼2017&2021½ vk;k] ftls dksfoM&19 egkekjh ds dkj.k c<+k fn;k x;kA orZeku esa] 
pj.k 3 ¼2021&2026½ py jgk gSA ,uMh,yvkbZ f'k{kk esa fMftVy l'kfDrdj.k dh fn'kk esa ,d 
ifjorZudkjh dne ds :i esa lkeus vk;k gSA izkS|ksfxdh vkSj vksiu&,Dlsl yfuZax dks ,dhÑr djds] 
;g fMftVy bafM;k ds fot+u dks iwjk djus vkSj ns'k Hkj esa fMftVy fMokbM ds :i esa ,d egRoiw.kZ 
Hkwfedk fuHkkrk gSA 

lzksr% (https://ndl.gov.in) or (https://ndl.iitkgp.ac.in)A 

11½ lekpkj i= drju lsok rS;kj djsaA fdlh ,d lekpkj i= dk p;u djsaA vkSj fiNys lkr 
fnuksa ;k yxkrkj 7 fnuksa ds fy, lekpkj i= czkmt+ djsaA   (3X5=15 )  

 
fo"k;ksa dks doj djus okys lekpkj vkbVe pqusa tSls% 
 
1- egkdqaHk @ 2025  
2- Hkkjr esa fØIVksdjsalh dks fofu;fer djuk 
3- fodflr Hkkjr 2047 
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I x5=

1½ vkj,Qlh dh vko';drk D;k gS\ vkj,Qlh ds fodkl ds fy, vko';d ?kVdksa dh x.kuk 

dhft,A ¼5½ 

2½  Lopkfyr vf/kxzg.k miiz.kkyh ds vf/kxzg.k odZ¶yks dh O;k[;k dhft,A ¼5½ 

3½ vksiu lkslZ ILS dk D;k eryc gS\ vksiu lkslZ vkSj def'kZ;y vkbZ,y,l dh rqyuk dhft,A ¼5½ 

II x2=

4½  iqLrdky; Lopkyu dk fodkl ¼2½ 

5½ izkf/kdj.k fu;a=.k ¼2½ 

6½ U;wtsufyc ¼2½ 

7½ vksiu lkslZ lkW¶Vos;j ds fl)kar ¼2½ 

8½ ySai vkfdZVsDpj  ¼2½ 

9½ fMftVy laxzg cuke fMftVy ykbczsjh ¼2½ 

10½ SOUL ¼fo'ofo|ky; iqLrdky;ksa ds fy, lkW¶Vos;j½ ILS  ¼2½ 

11½ ykbo oscdkLV  ¼2½ 

12½ D Space dh fo'ks"krk,a ¼2½ 

13½ xzhuLVksu ;wtj baVjQsl ¼2½



 
 

-

-

-
-

 

i½  vkidks v/;;u dsaæ esa çk;ksfxd l=h; dk;Z djuk gSA vlkbuesaV dk ewY;kadu dkmalyj 

/çSfDVdy i;Zos{kd }kjk fd;k tk,xkA 

ii½  blfy, lHkh mÙkjksa ds fy, LØhu dSIpj djsa vkSj mUgsa ,d Qkby esa lgstsaA dkmalyj 

/çSfDVdy i;Zos{kd }kjk bu LØhu dSIpj dk ewY;kadu fd;k tk;sxk vkSj rnuqlkj vad fn, 
tk,xsaA 

iii½  lHkh ç'u vfuok;Z gSaA 

I)

d½  iw.kZ fooj.k ds lkFk 2 foØsrk cuk,aA 

[k½  yxHkx 4 'kh"kZdksa ds fy, vkWMZj nsaA 

x½  dSVykWfxax ekWM;wy esa bu 4 'kh"kZdksa dk MsVk ntZ dhft,A 

?k½  vko';d fooj.k ds lkFk 4 laj{kd cuk,aA 

M½  laj{kd esa ls ,d dks 2 iqLrdsa nsaA  ¼20½ 

II½ th,lMh,y l‚¶Vos;j LFkkfir djsa] ftlesa ihMh,Q] M‚d] ihihVh okys Ng izys[k dks 
viyksM dhft,A çR;sd izys[k ds fy, foLr`r esVkMkVk ntZ dhft, vkSj fdlh lhMh ds 
fy, laxzg çdkf'kr dhft,A  ¼15½ 


