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Ik;ZVu v/;;u  

chVh,l 
izFke o"kZ 

Lk=h; dk;Z iqfLrdk  
¼2023½  

 
Vh,l&1]Vh,l&2 vkSj chVh,e,l&185 

 
 

 For CIT 1,2,3 please visit  
https://webservices.ignou.ac.in/assignments/Certificate.htm  
 

 For BHC 11,12, 13 please visit  
https://webservices.ignou.ac.in/assignments/soce/devmt.htm  
 

 For other courses please visit 
https://webservices.ignou.ac.in/assignments/Bachelor- Degree/Bachelor.htm

Ik;ZVu ,oa vkfrF; lsok izca/k v/;;u fo|kihB 
baafnjk xka/kh jk”Vªh; eqDr fo’ofo|ky; 

eSnku x<+h] ubZ fnYyh&110068 
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chVh,l Lk=h; dk;Z  
Ik;ZVu v/;;u l=h; dk;Z 

fiz; fo|kFkhZ] 
 

vkidks i;ZVu v/;;u ds izR;sd ikB~;dze esa ,d v/;kid tkap l=h; dk;Z ¼Vh-,e-,-½ djuk gSA 
 

ge vkidks Vh,l&1] Vh,l&2 vkSj chVh,e,l&185 ds l=h; dk;Z Hkst jgs gSaA 
 

uksV%  lHkh l=h; dk;ksZa dks le; ij vius v/;;u dsanz ds la;kstd dks HkstsaA vius l=h; dk;Z ds eq[k i"̀B ij viuh 
ukekadu la-] uke] irk] l=h; dk;Z dksM ,oa v/;;u dsanz dksM fy[ksaA 

 
tek djk, x, l=h; dk;Z ds cnys esa vius v/;;u dsanz ls mldh jlhn izkIr dj ysaA ;fn laHko gks rks l=h; dk;Z dh ,d 
izfr vius ikl j[ksaA 
 

ewY;kadu ds ckn] v/;;u dsanz }kjk vkidks l=h; dk;Z okil Hkstk tkuk visf{kr gSA dì;k blds fy, vuqjks/k djsa vkSj fjdkWMZ 
ds :i esa bls vius ikl j[ksaA v/;;u dsanz l=h; dk;ksZa ds vadksa dks fo|kFkhZ ewY;kadu izHkkx] bXuw] ubZ fnYyh dks Hkstrk gSA 
 

l=h; dk;Z djus ds fy, funsZ'k 
ge vkils izR;sd iz'u dk mRrj yxHkx 600 'kCnksa ds chp nsus vFkok tSlk l=h; dk;Z esa mYys[k fd;k x;k gS] ds vuqlkj nsus 
dh vk'kk djrs gSaA fuEufyf[kr fcanqvksa dks /;ku esa j[kuk vkids fy, mi;ksxh gksxk% 
 

1½ ;kstuk cukuk %  l=h; dk;ksZa dks /;kuiwoZd i<+saA mu bdkb;ksa dk v/;;u djsa ftu ij ;s l=h; dk;Z vk/kkfjr gSaA 
izR;sd iz'u ds laca/k esa dqN ckrsa uksV dj ysa vkSj rRi'pkr mUgsa rdZlaxr Øe ls O;ofLFkr djsaA 

 

2½ laxBu %  vius mRrjksa dh dPPkh :ijs[kk cukus ls igys muds p;u vkSj fo'ys"k.k ij FkksM+k vf/kd /;ku nsaA fuca/k tSls 
fdlh iz'u dk mRrj nsrs le; izLrkouk vkSj fu"d"kZ ij i;kZIr /;ku nsaA ;g lqfuf'pr djsa fd% 

 d½  vkidk mRrj rdZlaxr vkSj lqlaxr gSA 
 [k½ mRrj ds okD;ksa vkSj vuqPNsnksa@iSjkxzkQksa ds chp Li"V laca/k gSA 
 x½   vkius viuh vfHkO;fDr] 'kSyh vkSj izLrqfr dks mi;qDr egRo nsrs gq, mRrj lgh&lgh fy[kk gSA  
 

3½  izLrqfr %  tc vkidks vius mRrj larks"ktud yxsa rks vki mUgsa Hkstus ds fy, vafre :i nsdj fy[k ysaA izR;sd mRrj 
Li"V :i ls fy[ksa vkSj ftu fcanqvksa ij vki tksj nsuk pkgrs gSa] mUgsa js[kkafdr djasA 

 
'kqHkdkeukvksa lfgr] 
 

MkW-vjfoUn dqekj nqcs 
dk;ZØe la;kstd] chVh,l 

l=h; dk;Z tek djkus dh vuqlwph 
 

vfuok;Z ikB~;dze Tkuojh 23 l= ds fy, vafre frfFk tqykbZ 23 l= ds fy, vafre frfFk 
Vh,l&1 vizSy 15] 2023 vDrwcj 15] 2023 
Vh,l&2 vDrwcj 15] 2023 vizSy 15] 2024 

chVh,e,l&185 
(BTMS-185) 

vizSy 15] 2023 vDrwcj 15] 2023 
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1-  Hkze.k dh vko';d fo'ks"krk,¡ D;k gSa\ iSdst Vwj ,d yksdfç; ifj?kVuk D;ksa gS\    20 

2-  i;ZVu ds fofHkUu :iksa dh la{ksi esa O;k[;k dhft,A       20 

3-  fuEufyf[kr dks ifjHkkf"kr dhft,:&          ¼5x4¾20½ 

¼,½ oSdfYid i;ZVu 

¼ch½ lr~r i;ZVu 

¼lh½ oh,Qvkj 

¼Mh½ O;kikj vkSj çksRlkgu ;k=k 

4-  i;ZVu ds bfrgkl esa flYd :V vkSj xzSaM Vwj ds egRo dh ppkZ dhft,A     20 

5-  ;w,uMCY;wVhvks ds ekSfyd y{;ksa vkSj mís';ksa ij ppkZ djsaA       20 

6-  fuEufyf[kr dks ifjHkkf"kr dhft,:&          ¼5x4¾20½ 

¼,½ rkbZ (TAAI) 

¼ch½ ,Q,pvkj,vkbZ (FHRAI) 

¼lh½ vkbZ,Vhvks (IATO) 

¼Mh½ ikVk (PATA) 

7-  fdl çdkj ekSleh mRlo gLrf'kYi] gFkdj?ks ds lkFk&lkFk i;ZVdksa ds fy, vkd"kZ.k dk dsaæ cu ldrs 

gSaA mnkgj.k lfgr le>kb,A          20 

8-  Vwj çksxzke ij dke djrs le; Vwj v‚ijsVjksa }kjk fopkj fd, tkus okys fofHkUu iSjkehVj D;k gSa\ 

mnkgj.kksa dh lgk;rk ls le>kb,A         20 

9-  ekufp= fdrus çdkj ds gksrs gSa\ Hkkjr esa ekufp= fuekZ.k ds bfrgkl esa 'kkYo lw= vkSj vFkZ'kkL= dk D;k 

egRo gS\             20 

10- i;ZVu esa mRikn ls vki D;k le>rs gSa\ lsok mRikn dh ikap çeq[k fo'ks"krk,a D;k gSa\   20 
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 1 Ik;ZVdksa dhs izksQkbfyax dk vFkZ vkSj egRo D;k gS\ mi;qDr mnkgj.k nsdj vius mÙkj dks  
   izekf.kr djsaA           20 
 
 2 ioZrh; xkbM dh fo”ks’krkvksa dk o.kZu dhft,A       20 

          
3 ^^u`R; vkSj laxhr Ik;ZVu esa euksjatu dh dqath gS** fVIi.kh djsaA      20 
 
4 oU; thou nkSjs ds fy, D;k djsa vkSj D;k u djsa ij ppkZ djsaA     20 
 
5 fuEufyf[kr ij laf{kIr fVIIk.kh fyf[k, %                10x2=20 

d½  rhFkZ;k=k Ik;ZVu 
[k½ leqnz rV Ik;ZVu 

     
6 Ik;ZVu esa dyk vkSj f”kYi dh izklafxdrk dk o.kZu fdft,A            20 
 
7 Ik;ZVu l̀tu xfrfof/k;ksa ij tulaidZ ds izHkko ij ,d fVIi.kh fyf[k,A     20

        
8 Ik;ZVu esa jktekxZ lsokvksa dk o.kZu dhft,A mi;qDr mnkgj.k nhft,A    20 
 
9 ekSleh ¼seasonality½ D;k gS\ igkM+h Ik;ZVu esa ekSleh ¼seasonality½ D;k Hkwfedk fuHkkrk gSA  20

   
10 fuEufyf[kr ij laf{kIr fVIIk.kh fyf[k, %                 10x2=20

  
d½ Fkhe fMuj 

 [k½ Ik;ZVu dk lekt”kkL= 
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1- gokbZ vìs dks ifjHkkf"kr dhft,A ge ,d gokbZ vìs dks dSls oxÊ—r dj ldrs gSa?       20 

2- Hkwxksy dh 'kk[kk,¡ dkSu lh gSa\ mi;qä mnkgj.kksa dh lgk;rk ls i;ZVu esa HkkSfrd Hkwxksy ds egRo  

dh ppkZ dhft,A                20 

3- ,,vkbZ (AAI) dh mRifÙk ij ppkZ djsaA ,,vkbZ ds mís'; vkSj dk;Z D;k gSa\        20 

4- fuEufyf[kr 'kgjksa esa le; dh x.kuk djsa tc ubZ fnYyh, Hkkjr esa 5 ekpZ 2023 dks 1500 cts gksaxs% 

                       4 x 5=20 

d½ chftax, phu 
[k½ U;w;‚dZ] ;w,l, (USA) 
x½ y‚l ,aftYl] ;w,l, (USA) 
?k½ isfjl] Ýkal 
p½ flMuh] v‚LVªsfy;k 

5- ohlk (VISA) dks ifjHkkf"kr dhft,A TIM dk mi;ksx djds VISA vko';drkvksa dks i<+us dh çfØ;k dk 

o.kZu djsaA                 20 

6- tgkt ij p<+us vkSj mrjus dh çfØ;k dks js[kkfp= dh lgk;rk ls le>kb,A         20 

7- foekuu m|ksx esa uohure #>kuksa vkSj i;ZVu m|ksx ds fy, muds fufgrkFkZ (implication) ij 

ppkZ djsaA                    20 

8- ,;j VSfjQ ds fofHkUu çdkj dkSu ls gSa\ ,;j VSfjQ dks çHkkfor djus okys dkjd dkSu ls gSa\   20 

9- oSfÜod forj.k ç.kkyh (Global Distribution System, GDS) D;k gS\ i;ZVu m|ksx vkSj fo'ks"k :i ls 

VªSoy ,tsaVksa ds fy, thMh,l (GDS) ds egRo ij ppkZ djsaA            20 

10- fuEufyf[kr esa ls  ij laf{kIr fVIif.k;k¡ fyf[k,%             2x10=20 

d½ vkd"kZ.k (Attraction) ds :i esa gokbZ vìs 

[k½ fo'ks"k t:jrksa okys ;kf=;ksa dks laHkkyuk 

x½ gokbZ ;k=k ds çdkj 

 


