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	 Term-End Examination 

June, 2011 

DHHM-2 : CLINICAL, DIAGNOSTIC & 
THERAPEUTIC SERVICES AND SUPPORT AND 
UTILITY SERVICES AND RISK MANAGEMENT 

Time : 3 hours 	 Maximum Marks : 70 

Note : All questions are compulsory. 

1. Define Pharmacy Services. Describe the role 
and functions of Hospital Pharmacy. Discuss 
various managerial issues related to pharmacy 
services. 	 2+6+7=15 

2. Define Hospital Acquired Infection (HAI). 
Discuss the epidemiology of HAI. Describe 
various control measures that can be implemented 
for HAI. 	 2+6+7=15 
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3. 	Write short notes on any four of the following : 10x4=40 

(a) Linen Distribution System in Hospitals. 

(b) Policies and Procedures of Dietary Services. 

(c) Planning considerations for Accident and 

Emergency Services. 

(d) Management of Laboratory Hazards and 

Waste Management. 

(e) Managerial issues in Ward Management. 
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