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DIPLOMA SECURITY MANAGEMENT

Term-End Examination
June, 2011

BSEI-009 : CRISIS MANAGEMENT

Time : 3 hours Maximum Marks : 100

Note : Q.1 All parts are compulsory. Q. 2 any 7 out of 10 are
to be attempted and Q. Any 3 out of 5 are to be

attempted.
PART - A
1.  Fill in the blanks - 10x1=10
(@) Do not touch the suspected _
(b) on duty will ring up the bomb
disposal squad.

(c) Substances in gaseous state and its fire
comes under the category of
fire.

(d) A substance which is capable of putting off
fire is known as

() __________ is provided to the injured
persons.

(f) A place where evacuated persons/
employees are assembled is known as
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Movement and Evacuation is controlied
through

___ gives all clear signal after

ensuring that the emergency is over.

Rehearsals of the emergency drills and
procedures are carried out at least once in
every

Town mains, Reservoir gravity tankers and
automatic pumps are the sources of



PART - B
TICK TRUE / FALSE : 10x1=10

(a) An emergency can occur any time and
anywhere. ()

(b) Contingency plan must not be flexible. ()

(c) A crisis management plan is designed to
deal effectively with a perceived emergency
and aftermath. ()

(d) In a crisis situation, prompt evacuation is
not a must. ()

(e) An emergency may be man made. 0)

(f) Any complex organisation depends largely
on various coordinated backups in terms of
power. ()

(g) Escape Routes must be planned and routed
directly to the open air. ()

(h) There is no need for rehearsal of emergency
procedures. ()

(i) Mock Drills must be conducted with all
sincerity and importance. ()

()  One should blow the fire alarm and shout
fire-fire running towards the site of fire. ()
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PART - C

Tick the correct option : 8x1=8
(a) Percentage of oxygen in air is :
i 21% (i) 20%
(iii) 78% (iv) None
(b) Report writing has rules :
i 8 (i) 5
(i) 9 (iv) 11
{c)  The principle product of combustion are :
i) CO, (i) CO
ai) H,C (iv) All

(d: Which is the essential element for
combustion ?
M N (i) Hp
(iii) O, (iv) None
(e)  Which media is not helpful in reducing the
temperature of burning substance ?
(i) Water (HyO) (i) CO,
(iii) H, (iv) Earth
(f) Removal of the fuel from the fire is known
as :
(i) starvation
(iiy smothering
(iii) cooling

(iv) breaking of chain reaction
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(g) Formation of evacuation teams comprised
of :

(i) Central Control Team

(ii) Floor Evacuation Team

(ifi) evacuation program coordination
(iv) all the above.

(h) Rehearsals of the emergency drills must be
carried out once in every :

(i) Three Months
(i) Six Months
(i Nme Monthe

(iv) 12 Months

2.  Attempt any seven 7 out of 10 questions : 7x6=42

(a) What evacuation instructions are given to
the employees/persons during any
emergency ? Write down these instructions.

(b) What are Technological and Malevolence
crisis ? Define each of them.

() How do petroleum vapours affect the
working employees in the petro-chemical
Industries ? Illustrate this point by giving
data.

(d) What is the meaning and concept of crisis
management ? What does the crisis
management consist of ?
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() Write down the role of Fire Emergency
co-ordinator.

(ff) How is evacuation process done ? Write
the factors involved in the formation by
evacuation teams. Explain one of them.

(g) Define principle of fire extinction. How do
cooling and starvation help in extinguishing
the fire ?

(h) In case of bomb threat call receiving, what
information should a security officer try to
obtain from the caller ? Write them.

(i) Write down general points on Fire
Emergency Response. What are the
responsibilities of the security officer ?

(j)  Write short notes on Foam, Water and Dry
chemical powder.

3.  Attempt any three out of five questions : 3x10=30

(a) What are the theories associated with the
crisis management ? Explain in detail.

(b) How is decision taken and priorities laid
down for evacuation ? Explain.

() In how many categories, buildings are
divided ? Explain the group A and group B
buildings. Which construction are not
covered by National Building Code ?
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(d) What are four C’s in reporting ? Write each
of them in detail. Also write down the rules
of writings.

() What action shall a security officer take
when caller making Bomb threat call,
disconnects the phone. Enumerate in
detail.
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