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DIPLOMA IN SECURITY MANAGEMENT 

Term-End Examination 

June, 2011 

BSEI-008 : SUPERVISION AND OPERATION 
HANDLING 

Time : 3 hours 	 Maximum Marks : 100 

Note : (i) Question No. 1 is compulsory for part - A, B. 

(ii) Question No. 2 attepmt any 7 out of 10 questions. 

(iii) Question No. 3 attempt any 3 out of 5 questions. 

PART - A 

1. 	Fill in the blanks : 	 12x1=12 

(a) Security personnel must have their 

	open all the times on duty. 

(b) Whistle is connected to the 	and 

is kept in the chest pocket. 

(c) Telephone No of fire brigade is 	 

(d) In our country 	is responsible for 

law and order. 

(e) A security officer should always be smartly 

and well 

(f) Human barrier is more economical as 

compared to the 	 and 

	application. 

O 
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(g) All the Entry and Exit Gates are manned 

	 basis. 

Protective lighting serves as a deterrent for 

protection from 	 

Fire brigade is responsible for fire fighting 

as well as 	 in the event of other 

accidents. 

	 is used by the security staff to 

warn all concerned of an emergency. 

Procurement of material is normally carried 

out by purchase or 	department. 
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PART - B 

Tick (✓ ) (X) True/False on the following : 16x1=16 

(a) Grooming is generally more important to a 

security staff than others. 

(b) Most uniforms consist of Trouser, Jacket or 

Jumper, Tie, and Shirt. 

(c) Section 17 of PSAR Act 2005. Lays down 

the provision with respect to the uniforms 

of private security guard or supervisor. ( ) 

(d) A well dressed officer is always a point of 

sneering for others. 

(e) Tel. No. of fire brigade is 100 

(f) Security supervisor should possess cool 

temperament and with good 

communication skill. 

(g) Military will generally respond to your call 

for an emergency. 

(h) In our country Army is responsible for law 

and order. 

(i) Security personnel should desist from 

lending and borrowing money. 

(j) Close watch should be kept by security on 

accepting commissions for issue of supply 

orders. 

(k) Always Rely on your memory, wherever 

possible make a note of all point. 	() 
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(1) 	Physical access control can be achieved by 

a human (a Guard, bouncer, or 

Receptionist). 	 ) 

(m) Never rely too much on your memory, 

wherever possible make a note of all points, 

you hear or notice. 	 ) 

(n) Search is of two types. Touch/cursory and 

detailed/rigorous. 	 ) 

(o) All windows and ventilators must not have 

security grills. 	 ) 

(p) Downward communication is the flow of 

information downward through the chain 

of command. 	 ) 

2. 	Attempt any seven questions out of 10 questions : 7x6=42 

(a) Explain the statutes in our country which 

pertain to the uniforms for private security 

agencies. 

(b) Name a few clocking points (or key point) 

and intimate the reasons for the same. 

(c) Write what is Guard's Note book and how 

should it be used. 

(d) Write a short Note on guard dogs. 

(e) What are the behavioural expectations from 

security staff. 

(f) Write a short note on liaison with fire 

Brigade. 
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(g) Explain the meaning and scope access 

control. 

(h) What are the reasons for loss of Property / 

Materials. 

(i) List possible Entry and Exit gates in an 

industry. 

(j) What are the important points that you need 

to check in an Identity card. 

3. 	Attempt any three questions out of 5 questions. 3x10=30 

(a) Discuss the safety provisions required to be 

observed in an Industry in accordance with 

factory act 1948. 

(b) Security staff needs to have a certain 

knowledge base to be Effective in their task. 

Enumerate any ten. 

(c) List various entries to be made in Daily 

Diary. 

(d) Whenever the security staff is away on 

patrolling. There are certain points that 

need to be checked write any ten. 

(e) Disciplined security staff is required to 

follow a certain code, Enumerate any ten 

points for code of conduct of security 

personnel. 
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