
No. of Printed Pages : 4 	 1=3 

TOURISM STUDIES 

cc 
cc 	(CTS, DTS, BTS, MTM-II, BHM) 

(Ex Diploma) C) 
C) 

Term-End Examination.  

June, 2011 

TS-3 : MANAGEMENT IN TOURISM 

Time : 3 hours 
	

Maximum Marks : 100 

Note : Answer any five of the followinx questions in 600 wor&:. 

1. What do you understand by Sole Proprietorship 

and Partnership form of business ? Compare the 

advantages and disadvantages of these forms of 

business. 	 8+12=20 

2. What are the various types of managerial plans ? 

Explain the steps involved in planning process. 
8+12=20 

3. Write an essay on the Inter-Group Behaviour. 	20 

4. List the skills required for effective supervision. 	20 
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5. 	Write short notes on any two : 
	

10x2=20 

(a) Organisational culture 

(b) Ego States 

(c) Menu 

6. 	What is meant by operations management ? 

Explain the planning and control designs applied 

in a Travel. Agency. 	 6+14=20 

7 	Define Balance Sheet. Explain the various 

components of the Balance Sheet. 	5+15=20 

8. Discuss the role of accommodation industry in 20 

the overall growth of Tourism in developing 

countries. 

9. Discuss the various problems faced by Airport 20 

Management teams with possible solutions to 

counter them. 

10. Explain the process of planning conventions. 

What are Key Resource Areas (KRA) in planning 

conventions ? 	 10+10=20 
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