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MASTER’S DEGREE IN SOCIAL WORK (MSW)

Term-End Examination

June, 2011
MSW-007 : CASE WORK & COUNSELLING :
WORKING WITH INDIVIDUALS
Time : 3 hours Maximum Marks :

100

Note: (i) Answer all the five questions.
(ii)  All questions carry equal marks.

(iii) Answer to question 1 and 2 should not exceed

600 words.

1.  Discuss how understanding of human behaviour
is relevant for casework practice.
OR
Briefly discuss the structure of personality as given
by Freud. What is the contribution of the above
to casework practice ?

2.  Discuss the various dimensions under which a
problem arises.
OR
What according to you is social diagnosis ?
Discuss the various types of diagnosis.
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3.  Answer any two of the following questions in
about 300 words each :

(a) Discuss the ethical obligations of a
caseworker.

(b) Briefly discuss the different phases of a
casework process.

() Explain the key elements of existential
theory.

(d) Describe the importance of recording in
casework practice.

4. Answer any four of the following questions in

150 words each :

(a)
(b)
()

(f)
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What are the goals of casework service ?
Discuss the factors facilitating acceptance.

What do you mean by psychological
support in intervention process ?

Explain the importance of preparation in

conducting interview.

How does a caseworker demonstrate the
principle of non-judgemental attitude ?

Briefly explain any two psychoanalytic
techniques.
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5.  Write short notes on any five of the following

questions in about 100 words each :

()
(b)
()
(d)
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(h)
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Rational Emotive therapy.
Projection as a defence mechanism.

Assertiveness training.

O N Y

Differentiate between counselling and
psychotherapy.

Multi - person system of the client.
Observational learning.

Enlist three broad categories of techniques 4

in counselling.

List any three qualities of acceptance. 4
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