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MLII-104 : INFORMATION COMMUNICATION
TECHNOLOGIES : APPLICATIONS

Important Instruction : This question paper should be
attempted only by those candidates who have registered for
MLIS from July, 2005 and onwards.

Time : 3 hours Maximum Marks : 100

Note :  Attempt all questions. All questions carry equal marks.
Nlustrate your answers with suitable examples and
diagrams, wherever necessary. Write relevant Q. No.

before writing the answer.

1.1 Explain the concept of database and the features
it should possess. Based on the logical and
conceptual model of data structuring, how can

you categorise databases ? Describe.
OR
1.2 What is meant by dependency in the context of
DBMS ? Describe the different types of
dependencies with examples.

2.1 Discuss the advantages and disadvantages of
normalization of relations in database design.
Describe the techniques of normalization with
examples.

OR
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2.2

3.1

3.2

4.1

4.2

Wl
o

To satisty the needs of library authority, staff and
users; library automation softwares are
incorporating various advanced features.

Discuss with reference to various features
in the softwares.

Describe the different options of conversion of
documents into digital format.

OR
What do vou understand by digital reference
service ? How you can categorise them ? Describe
e - mail reference service with its advantages and

disadvantages.

What is meant by protocol ? Enumerate different

Internet protocols and explain any three of them.
OR

Describe briefly the criteria for evaluation of

Internet resources.

Write short notes on any three of the following

(in about 300 words each) :

(a) RAID technology

(b) BIT depth

() D -space

(d) ISl alerting services

(e) Role of library management system in
housekeeping ¢ werations
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3.1

3.2

4.1

4.2

5.0
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