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Important Instruction : This question paper should be 
attempted only by those candidates who have registered for 
MLIS from July, 2005 and onwards. 

Time : 3 hours 
	

Maximum Marks : 100 

Note : Attempt all questions. All questions carry equal marks. 

Illustrate Lour (711SZI ,CrS with suitable examples and 

diagrams, wherever necessary. Write relevant question 

number before writing the answer. 

1.1 Discuss Fayol's principles in the context of 

management of libraries and information centres. 

OR 

1.2 What is 'Quality Circle' ? Discuss its different 

phases of development. 

2.1 What do you understand by MB() ? Discuss its 

applicability as a monitoring and controlling tool 

in libraries and information centres. 

OR 
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2.2 Differentiate between 'flow process chart' and 

'decision flow chart'. Explain the process of book 

discharging using a 'decision flow chart'. 

3.1 Enumerate the elements of HRP and explain how 

HRP can be implemented in libraries and 

information centres. 

OR 

3.2 "Managers do things right while leaders do the 

right things". Elucidate the statement. 

4.1 Discuss different methods of financial estimation 

for libraries and information centres with their 

relative merits and demerits. 

OR 

4.2 Explain the pricing policy of a non - profit making 

organisation. Discuss the pricing techniques 

appropriate for information products and 

services. 

5.0 Write short notes on any three of the following 

(in about 300 words each) : 

(a) Johari window 

(b) Zero - based budgeting 

(c) MIS 

(d) Network analysis 

(e) Four Ps of marketing 

MLI-102 	 2 



71.7r .31T1.-102 

IV-cif: McV.1 74 11qr fa-o-rff 

dLiirET (#71-11-aff ) 
	 1:1tRiT 

qri, 2011 

71.7R3T1.-102 : 	 74 7:FT 
,-q .  w Tr-474Ft 

446 Twit/ 	I rtg7Tri : 	1/7/ 	 017/I 	r N 

F-71 	qe/ 3-77 	ti47,4u/ 	2005TIT 374 q17 

fw2iT ti 

7-14-77 : 3 Tio - 	 3TATTTII afT :  ioo 

-i?d : 	7794-7.775it- T -TP- TY-47/ Tilft TR-5Y t- afw 04.1fri 	3/74 

dTv • ch yr 	roiq drrIcl 

cqtr-c. 	94? v7/7\7-r 	 774 R:-W-f0- 

V-tit 9ql 3- fclqg d I 

1.1 	 2.Tr 	• 	-9-#TTth-fzi 	ftr-qNict• 

alVIT 

1.2 quicmi - 	 ? 	f-awm 

f-I-F14-5r 	TT, 	,41 

2.1 	t 31) A 31-7 mar ArreA ? 	 
tq'f  	 f94-Autchia 	t 1-T 

I 

3TP.F4T 

MLI-102 	 3 	 P.T.O. 



2.2 'ITA 	.d2.11 4 r.SR-1 X1.-1 T 	,11-4 6-R-R 

-> -1. 31:171)11 

T:ffW 3-EtzE 	1Ic1:; ogR941 

3.1 	 m1 yFOu1-11 	 qin 

0"--1R9"41 cgirs-TR 	 . 2TE TFT 

oh N-11-0111   t I 

31.2MT 

3.2 `` 519f 	*1-  TO- 	,314 rch 	Tref .TT4 

q-(11('-kcich 

4.1 	 fq-474 

f--4?-1-TW 	Trrclf 	qui - Tai ch Trr2T 

I 

3111-4t 

4.2 	- 	-#17-9): 	- 	-11 f 	ci m1 cqRsql 

I TFT 37ff 	c=f #-a-r3ff -ro dt-*1 

ci-)41,4-4 1,1 

5.0 r-14-1R-irili 	A- 	R-77 T-it 	fffti7 

(-51-A- 	(141117 300 71"-- 	14) : 

(a) ~1y~t1 ft 
(b) 71:4 3TTNTfT q-AZ 

(c) ku-1 

(d) taq* 	 

(e) 4) 4 Ps 

ML,I-102 	 4 


	Page 1
	Page 2
	Page 3
	Page 4

